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INTRODUCTION

Purpose and Scope of This Manual

The primary purpose of this Core Training Manual is to present the core curriculum and design
specifications for the Juvenile Corrections Officer Core Course. This information is essential for training
providers for the presentation of the entry-level core course and to receive and maintain certification
through the Standards and Training for Corrections (STC) Program, operated by the Corrections
Standards Authority. It is also of significant benefit to local probation departments in the training of new
juvenile corrections officers.

Note: This manual can be downloaded from the Corrections Standards Authority web site

The manual also provides a brief summary of how the curriculum was revised, assumptions underlying
the development and revision of the curriculum and how the course specifications may be used to
prepare course lectures, exercises, lesson plans, tests and materials. For more in-depth coverage of
certification procedures, structure and core course delivery requirements, training providers are
encouraged to thoroughly read STC’s Handbook for Presenting Core Courses.

The Core Training Manual is divided into several sections.

Section A. provides a description of the juvenile corrections officer job as performed by the majority of
juvenile corrections officers who work in local juvenile detention facilities throughout the state. This
section also includes an overview of the 2007 curriculum revision process and the assumptions guiding
the process.

Section B. presents a summary of the major changes to the curriculum. This includes changes to the
content, structure and emphasis compared to the year 2003 version.

Section C. presents the revised topical outline, time allocations and a suggested sequence of delivery.
Section D. presents the prescribed objectives and testing specifications for the course. These objectives
are the fundamental building blocks of the curriculum. They provide the goals toward which the trainees

will strive and the basis for developing methods to evaluate instructional effectiveness.

Section E. contains an index that identifies which instructional objectives are to be tested and which
method of testing is required (i.e., Job Knowledge Test, Behavior Skill Test or Written Skill Test).

Section F. presents the full list of juvenile corrections officer core tasks — tasks, identified through a
comprehensive, statewide job analysis, as important and commonly performed by the majority of local
juvenile corrections officers statewide.

Supporting Documents

Two separate documents, entitled Knowledge/Skill Maps and Physical Tasks Training Manual
accompany this Core Training Manual.

The Knowledge/Skill Maps contain valuable resource information about the core tasks, arranged in a
format that groups related tasks. In addition to linking the knowledge/skill maps to the core tasks, each
group of core tasks in the maps is described in terms of the value, prerequisites, principles, resources
and steps of performing the core tasks. This information will assist providers and instructors when they
develop their lesson plans and test questions. A more complete explanation of how the maps relate to
the course is contained in the introductory pages of the maps manual.

The Physical Tasks Training Manual describes the curriculum for instructing trainees on techniques and
practice methods to perform the physically demanding tasks (running, lifting, etc.) and to support the
trainee’s ability to perform the tasks specified in the Defensive Tactics and Restraint training outlined in
the Core Training Manual. The Physical Tasks Training Manual includes a description of the four
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work simulations tests. This manual is required reading for all physical conditioning and performance
instructors who will be trainers in the Juvenile Corrections Officer Core Course.

Effective Date for Delivery of This Curriculum

The effective date for the prescribed curriculum detailed in this manual is July 1, 2007. However, STC
training providers may begin delivering this curriculum prior to the effective date if the Corrections
Standards Authority has certified the course. Certification documents must be submitted to the STC
Program sixty (60) days prior to the first delivery of the new curriculum.

Since virtually all of the course objectives, physical conditioning protocol, testing methodologies and
knowledge/skill maps were evaluated and subsequently revised, training providers must also update their
presentations, lesson plans, and Job Knowledge Test questions to reflect these changes.

Technical Assistance

Please feel free to contact the Corrections Standards Authority, STC Program, for any assistance needed
in fulfilling the certification requirements, interpretation of materials and delivery methods. Core Instructor
Development training is also available upon request.



SECTION A. OVERVIEW

Description of the Juvenile Corrections Officer Job

The juvenile corrections officer job can differ from one county to another and from one assignment to
another in the same jurisdiction. This training course relates to the activities or tasks performed by the
majority of juvenile corrections officers throughout the state, regardless of the location, size, budget, etc.,
of the employing agency.

The description of this “core” job comes from two basic sources. First, the overall mission of the juvenile
corrections officer job and its place in the California Criminal Justice System are established in state law.
The second source of information about the core job comes from the statewide job analysis research
conducted periodically by the STC Program.

Drawing upon each of these sources, the following describes the core job in terms of its:

(a) overall mission

(b) role and function in the California Criminal Justice System,
(c) major tasks and responsibilities, and,

(d) knowledge, skills and abilities.

Mission of the Juvenile Corrections Officer. The juvenile corrections officer has primary responsibility
for the custody, supervision, treatment, and rehabilitation of persons accused of or adjudged responsible
for criminal or delinquent conduct.

Role and Function of the Juvenile Corrections Officer. The role and function of the juvenile
corrections officer is to ensure that those persons entrusted to his/her care are provided with a decent
and humane environment, protected from those who would harm them, and prevented from harming
themselves or others. A further role is to provide services and/or behavioral controls that would aid in the
rehabilitation of the juvenile’s behavior whereby they may be permitted to return to the community.

Major Tasks and Responsibilities. The major tasks and responsibilities of the juvenile corrections
officer job in juvenile detention facilities have been defined in the periodic statewide job analyses
conducted by the Corrections Standards Authority. The primary data gathering instruments in the job
analysis included the following:

e on-site observations
o focus groups of juvenile corrections officers and immediate supervisors
e structured questionnaires about tasks, knowledges, skills and abilities

Highlights of this job analysis research are presented below. For a more detailed report on the research,
please refer to STC documents describing the study.

All core tasks identified in the research are listed in this manual in Section F. Contained below is a
summary of the content of the core job.

Supervising Juveniles

Monitoring, directing and controlling the activity of juveniles during daily care, recreation, work
details, and activities inside and outside the facility. Maintaining appropriate close supervision
and security over juveniles to prevent self-injuries, accidents, fights, escapes, and other negative
incidents. Enforcing rules and disciplinary actions when appropriate. Adhering to appropriate
security procedures when escorting juveniles.



Searching and Maintaining Security

Conducting searches, inspections, and counts (of juveniles, visitors, mail, facility, etc.) with
thoroughness and accuracy, in a timely manner. Initiating special searches when appropriate.
Verifying information and identities, securing evidence, and making security checks.

Investigating and Detecting Problems

Investigating suspicious activities, incidents, and situations. Identifying illegal activity and
potentially dangerous conditions (e.g., contraband possession/use, gang conflict, etc.). Taking
appropriate steps to prevent problems before they occur. Recognizing signs of health problems,
suicide risk, assaults, etc., and taking appropriate action to protect the well-being of juveniles.

Analyzing and Making Recommendations

Evaluating juvenile records and behavior and making recommendations about their detention,
activities, care, and treatment. Planning and organizing activities and transportation for juveniles.

Report Writing

Writing reports (e.g., incident, evaluation, disciplinary, escape, use of force), correspondence,
and other narrative reports that are clear, complete, accurate, and concise. Writing reports in a
timely manner.

Record Keeping

Accurately completing forms, logs, and inventories necessary for the correct and efficient intake,
receiving, and releasing of juveniles, operation of a facility, and daily custody of juveniles.

Handling Emergencies

Working effectively and taking appropriate actions in emergency or crisis situations (e.g., injuries,
suicide attempts, fires, escapes, rioting, physical fights between juveniles or attacks upon staff).
Using sound judgment and following proper procedures in using physical force or restraints,
sounding and responding to alarms, enlisting and providing appropriate assistance. Rending
appropriate first aid. This includes demonstrated performance in job simulation exercises and
drills. Note: The focus of this work activity is on judgment and following procedures. Physical
ability is not included here (it is described later in a separate work activity).

Counseling

Conducting individual and group counseling. Developing treatment plans and goals, and
evaluating progress. Providing “on-the-spot” counseling (crisis intervention). Coaching and
encouraging juveniles in volunteer activities and schoolwork; assisting with emotionally
distressed, withdrawn, or self-destructive juveniles. Obtaining medical or psychiatric help for
juvenile when needed.

Interacting/Communicating with Juveniles

Explaining rules, policies, expectations, and consequences to juveniles. Listening and
responding appropriately to juveniles’ questions, concerns, complaints, and requests and
providing appropriate assistance in working on problems. Respecting juvenile’s feelings, rights,
and privileges and gaining their cooperation and respect.

Interacting/Communicating with People External to Staff

Conferring with the public and personnel external to the agency. Establishing cooperative
relations with community, agencies, and other people external to the staff. Responding to
inquiries from regulatory agencies, commissions, and the courts.
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Working with Internal Staff

Working cooperatively and efficiently with co-workers, supervisors, and other internal staff.

Following directions and providing assistance, coaching, and support when needed. Keeping
staff completely informed regarding juvenile’s status, potential problems, and shift information.

Performing Physically Demanding Work

Working with physical skill sufficient to handle emergency situations such as medical

emergencies, defending oneself, and pursuing, disarming, subduing and restraining juveniles.
This includes demonstrated performance in job simulation exercises and drill.

Overview of the Curriculum Revision Process

The 2007 revision of the Juvenile Corrections Officer Core Course included input from many experts in

the field of juvenile corrections including incumbents, supervisors, administrators, training providers,
instructors, subject matter experts and specialists.

The core course initial design and subsequent revisions follow this sequence:

1) Core tasks applicable to the majority of juvenile corrections officers statewide are identified
through a job analysis.

2) Core tasks are grouped into related clusters of tasks.

3) Clusters of core tasks are analyzed to determine what knowledge and skills are necessary to
perform these tasks. This analysis generates a knowledge/skill “map”. Each map specifies

the value, prerequisites, resources, principles, and steps required to perform the related

tasks.

4) Instructional objectives are generated from the maps.

5) Testing specifications are determined for each instructional objective.
6) Instructional objectives are arranged into units and subunits (called modules) of instruction.

7) Time allocations are determined for each unit and module.
8) Units and modules are arranged in a building block sequence.

The following graphic illustrates the course design process:
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Assumptions Guiding Development of the Course

The design of this training involved a series of decisions, many of which were critical to producing an
effective instructional program. For example, the designers made difficult decisions regarding the
inclusion or exclusion of specific content in the training course. While such decisions were often complex
and difficult, basic assumptions and principles guided the development of the course. These
assumptions and principles are presented below.

Assumption #1: The content of the training must be job-related.

This assumption refers all decisions on training content, methods, and format back to the actual demands
of the juvenile corrections officer job. To the extent that knowledge or skills are not essential to job
performance, they are not included in the training course.

Assumption #2: The training course should specify the trained needed by “entry-level” juvenile
corrections officers who have no prior training or experience in juvenile corrections.

This assumption identifies “entry-level” juvenile corrections officers as the target audience for the core
training. The training needs of experienced juvenile corrections officers are not covered by this course.
Although some entry-level juvenile corrections officers may have some background in juvenile
corrections, the assumption of no prior training or experience ensures that the core training course will
cover the needs of all entry-level personnel, even those with no background at all.

Assumption #3: The training course should specify only those knowledge and skills that are
essential for the newly hired juvenile corrections officer to meet minimum performance standards
for entry-level personnel and to obtain maximum benefit from subsequent on-the-job training and
experience.

The core training course should not be expected to produce an experienced juvenile corrections officer
capable of handling every job assignment. Rather, the core training course provides the trainee with the
basic concepts and skills necessary to make sense of the job and to accelerate the learning process.

Assumption #4: Trainees will complete the entire core training course prior to their first actual
work assignment.

Since trainees are assumed to have no prior background in juvenile corrections, the core training course
should be completed before trainees begin to accumulate experience on the job. Trainees should
complete the core training course prior to their first work assignment because this will allow them to
efficiently learn from their on-the-job experience and achieve proficiency as soon as possible.

Assumption #5: Priority for core training course content is given to those skills and topics that
are not easily learned on the job and do not vary significantly from agency to agency. Preference
is given to those areas that are most complex, require practice and best mastered away from the
day-to-day demands at the job setting.

The focus of the core training is on major areas of knowledge and skill development most conducive to a
classroom and practice area setting. Typical areas include report writing, defensive tactics,
communication skills, ethics, etc., rather than particular forms and procedures that can easily be covered
on the job.

Assumption #6: The core training course should be administratively feasible and efficient.

To enable every training provider to operate within certain administrative constraints (e.g., time, budget,
personnel, etc.), the course is designed with the following considerations:

Daily Schedule: Daily course schedules are designed to be 8 hours per day, 5 days per training week.



Testing Periods and Methods

e The Job Knowledge Tests (multiple choice paper and pencil tests) are designed to be scheduled
in three blocks of one hour each. This will provide the use of a test proctor rather than an
instructor. The multiple choice test format is the preferred testing methodology for measuring
knowledge-based objectives because of its proven value in measuring different types of learning
and its low cost.

e The Written Skills and Behavior Skills Tests are to be administered by the designated instructor
during the actual training delivery. Written Skills Tests are designed to be graded by the
instructor during non-instructional time.

Instructional Methods

The traditional classroom training model is the preferred training delivery format for much of the
curriculum. This allows for a variety of delivery methods (lecture, class discussion, case study, and role-
playing) along with the use of supportive multi-media technology.

It is strongly recommended that adult learning methods guide the delivery of this course and that trainee
participation is encouraged where appropriate. When developing their lesson plans, instructors are
encouraged to seek opportunities to engage the trainees in hands-on application of the material and to
limit the amount of time spent in the lecture format. This will necessitate more instructor planning time “up
front” before delivery of the training, but less instructor “on stage” time during the presentation.

Please refer to the Handbook for Presenting Core Courses, specifically the section “Choosing Effective
Training”. Technical assistance in training design and presentation is also available from the Corrections
Standards Authority.



SECTIONB. SUMMARY OF CHANGES TO THE CURRICULUM

The curriculum underwent a comprehensive revision process that resulted in a number of significant
changes to both the content and the structure of the course. Presented below are highlights of the major
changes.

Content Changes

Professionalism and Ethics

This new 4 hour unit (#3) focuses specifically on ethical and professional issues related to a juvenile
corrections officer environment. The structure of the unit allows for ample time to discuss the nuances of
this topic and to explore various types of situations. The structure also allows time to examine ways to
deal with problematic behavior.

Report Writing

Eleven hours of additional time was added to this unit (hnow Unit #6) changing the total hours from 8 hours
to 19 hours. Further, this unit was extensively rewritten. It mirrors the Report Writing curriculum of the
Adult Corrections Officer Core Course — a model used successfully for the past four years. The new
curriculum emphasizes organization and essential content versus mechanical aspects (spelling, grammar,
etc.). There is significant time included in this unit for the trainee to practice writing and to obtain
feedback. The new curriculum is designed to be presented in several segments throughout the course to
allow the trainee time to absorb the material.

Communication Skills

This unit (now Unit #12) was completely overhauled. It is based on a successful model geared toward
equipping non-clinical staff with effective communication and intervention skills for troubled youth. Two
modules of the unit focus specifically on communicating with depressed or suicidal juveniles and crisis

intervention. The total hours for the communications unit are now 19, up from 9.5 hours.
Fire and Life Safety

A seven-hour module was added to the Handling Emergencies unit (now Unit #14). This new content
includes specific instruction on inspecting for and maintaining fire safety in a juvenile detention facility as
well as instruction on detection and control of fire.

Defensive Tactics and Restraint Techniques

This unit (now Unit #8) expanded significantly from a previous 12 hours to a revised 30 hours. Because
the skills required for defensive tactics are physically demanding and rely on repetition and drill, this new
curriculum is designed to be presented in several segments throughout the course. The instructional
objectives were written with sufficient flexibility to allow a variety of approaches yet maintain the continuity
of handling basic situations applicable to different facilities statewide. The design calls for a limited
number of techniques with adequate time for the trainee to develop competency in these new skills.

Physical Conditioning and Task Training

This unit (now Unit #17) also changed significantly in both specifications and time (up from 12 to 17.5
hours). The updated curriculum includes preparation for successfully performing the work simulation
tests (dummy drag, dummy lift, agility run and sprint) as well as updated protocol for improving
performance on other demanding tasks, especially Defensive Tactics. The revised curriculum includes a
self-assessment, updated exercises based on the latest exercise science research and the development
of an on-going plan for each trainee to improve his or her abilities to perform the physical tasks of the job.



CPR and First Aid

The CPR and First Aid requirement is eliminated from the statewide core course, allowing agencies to
satisfy this requirement at the local level. Despite the elimination of CPR and First Aid from the core
course, all entry-level juvenile corrections officers must successfully complete CPR and First Aid courses
within the first year of employment as a juvenile corrections officer.

Structural Changes

Total Course Hours

As noted above, the minimum total course hours has been increased from 134 hours to 160 hours. The
effective date for required presentation of this expanded course is July 1, 2007.

Administrative Time Added

Three hours of administrative time was created in the course curriculum to allow for such activities as
orientation, classroom review of the Job Knowledge Tests, recapping of information to provide continuity
from one instructor to another, and handling logistical aspects of the course such as clothing changes for
Defensive Tactics and Physical Conditioning.

Instructional Objectives Specificity

The number of instructional objectives increased from 214 to 390. This increase is due partly to the
expansion of course hours and partly to provide instructors with enhanced guidance.

Testing Time

The time allocated for administration of the Job Knowledge Tests was decreased by 30 minutes from 3.5
hours to 3 hours. This reflects the shift in emphasis from the lecture methodology to adult learning
theory.

Job Knowledge Test Questions

The total minimum number of required test questions specified for the revised curriculum has been
reduced from 416 to 302 items.

Written Skills Tests
The total number of Written Skills Tests required in the revised curriculum was also reduced from 27 to 8.
Behavior Skills Tests

The number of Behavior Skills Tests increased significantly from 13 to 39. This increase also reflects the
emphasis on practice and hands-on participation.

Instructional Objective Verbs

Several trainee behavior descriptions (verbs) called for in the instructional objectives were modified to
guide instructors toward adult learning methodologies that encourage trainee participation. For example,
the verb “identify” in several of the objectives was changed to a verb such as “explain”, “describe”,

“discuss”, “examine”, etc.
Instructional Objective by Task and Knowledge Skill Map Index

The index linking instructional objective to task and the index for knowledge skill maps are now contained
in the Knowledge Skill Map Manual.



Unit and Module Numbering System

Unlike previous versions of the Juvenile Corrections Officer Core Course, the 2007 version is designed to
be presented in modules that do not necessarily stay within a discrete unit. For example: because
medical and mental health issues affect classification decisions, Modules 5.3 and 5.4 covering those
topics are inserted just before the module on classification (Unit 9, Module 9.3). Formal Reporting in the
Communication Skills Unit is integrated with Module 15.2, Testifying in Court. Therefore, providers are
encouraged to structure their presentations according to subject matter, rather than the unit and module
numbering system.

Repetition by Design

The course affords several opportunities for the trainee to practice and drill on various subjects
throughout the course. In particular, communication skills, defensive tactics, report writing and
medical/mental health issues are addressed in many units and modules. Providers should make sure this
design is communicated to the various instructors so that it is clear to the trainees that this repetition is by
design and is intended to facilitate their learning.

Emphasis

As reflected in the revisions to instructional objectives and testing protocol, training providers are
encouraged, and in some cases, required, to increase trainee participation and practice. This revised
emphasis should offer trainees a more engaging core training experience consistent with adult learning
styles and be more conducive to retention and mastery.
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SECTION C.

CORE TRAINING COURSE OUTLINE AND UNIT SCHEDULE — 160 HOURS

This section presents an outline, by units and modules, of the Juvenile Corrections Officer Core Training
Course. The minimum instructional time frames are noted for each unit and their modules. The outline
begins at Unit 2. Unit 1 is designated for agency-specific training should a provider wish to include
additional subject matter.

(3 hours)

Unit 2.0
(3 hours)

Module 2.1
Module 2.2

Unit 3.0
(4 hours)

Module 3.1

Unit 4.0
(4 hours)

Module 4.1
Module 4.2
Module 4.3

UNIT 5.0

ADMINISTRATION AND ORIENTATION TO CORE COURSE
CALIFORNIA CRIMINAL JUSTICE SYSTEM

Roles and Responsibilities of the Juvenile Corrections Officer (1)
Juvenile Justice System and Process (2)

PROFESSIONALISM AND ETHICS

Professionalism and Ethics (4)

CODES, STATUTES AND OTHER LEGAL DOCUMENTS
Legal Foundations (1)

Reference Use of Codes and Juvenile Court Rules (1)

Constitutional Rights, Civil Rights, and Case Law (2 hours)

MEDICAL AND MENTAL HEALTH ISSUES

(13 hours 30 minutes)

Module 5.1
Module 5.2
Module 5.3
Module 5.4
Module 5.5
Module 5.6

UNIT 6.0
(19 hours)

Module 6.1
Module 6.2
Module 6.3
Module 6.4
Module 6.5
Module 6.6
Module 6.7

UNIT 7.0
(8 hours)

Module 7.1
Module 7.2

Indicators of Child Abuse (2)

Indicators of Substance Abuse (2)
Medical Considerations (2)

Mental Health Considerations (2)

Suicide Prevention (4)

Handling Medications (1 hour 30 minutes)

REPORT WRITING AND RECORD KEEPING

Assessment and Overview (2)
Information Gathering and Note-taking (2)
Report Writing — Content (4)

Report Writing — Organization (4)

Report Writing — Mechanics (3)

Report Writing — Practice (2)

Report Writing — Testing (2)

GANGS AND CULTURAL CONSIDERATIONS

Ethnic and Cultural Considerations (1)
Gangs and Gang Subcultures in Institutions (7)
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UNIT 8.0
(30 hours)

Module 8.1
Module 8.2
Module 8.3
Module 8.4
Module 8.5
Module 8.6
Module 8.7
Module 8.8
Module 8.9

UNIT 9.0
(4 hours)

Module 9.1
Module 9.2
Module 9.3
Module 9.4

UNIT 10.0
(5 hours)

Module 10.1
Module 10.2
Module 10.3
Module 10.4
Module 10.5
Module 10.6

UNIT 11.0
(4 hours)

Module 11.1
Module 11.2
Module 11.3

UNIT 12.0
(19 hours)

Module 12.1
Module 12.2
Module 12.3
Module 12.4
Module 12.5
Module 12.6
Module 12.7

UNIT 13.0
(8 hours)

Module 13.1
Module 13.2
Module 13.3
Module 13.4

DEFENSIVE TACTICS AND RESTRAINT TECHNIQUES

Principles of Use of Force (2)

Defensive Tactics — Footwork, Balance and Falling (3)

Defensive Tactics — Control Holds (4)

Defensive Tactics — Take Downs (4)

Defensive Tactics — Escaping Techniques (4)

Defensive Tactics — Ground Control Techniques (4 hours 30 minutes)
Handcuffing and Pat-Down Searches — Practice (2 hours 30 minutes)
Safety Room and Physical Restraints (2)

Room Extractions (4)

INTAKE, RECEIVING, CLASSIFICATION, AND RELEASING

Intake/Receiving Juveniles (30 minutes)
Admitting and Orientation (1)
Classification and Case Planning (2)
Release Procedures (30 minutes)

DAILY SUPERVISION

Safety/Health Standards (1 hour 30 minutes)

Group Dynamics (1 hour 30 minutes)

Recreation and Leisure (30 minutes)

Disciplinary Procedures and Handling Grievances (30 minutes)
Clothing, Bedding, Mail and Telephone (30 minutes)

Work Details (30 minutes)

CONTRABAND AND EVIDENCE

Identifying Contraband (1)
Identifying Evidence (1)
Handling Contraband and Evidence (2)

COMMUNICATION SKILLS

Elements of Interpersonal Communications (4)
Communication Skills — Practice (4)

Communication Skills — Crisis Intervention (2)
Communication Skills — Depressed or Suicidal Juvenile (2)
Communication Skills — Manipulation of Staff (2)
Communications with Co-workers, Parents and the Public (2)
Communication Skills — Formal Reporting (3)

SEARCHING AND SECURITY
Lock and Key Control (1)
Searching the Facility (3)

Safety and Security Rounds (1)
Searching Juveniles — Principles and Concepts (3)
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UNIT 14.0
(8 hours)

Module 14.1
Module 14.2

UNIT 15.0
(3 hours)

Module 15.1
Module 15.2

UNIT 16.0
(4 hours)

Module 16.1
Module 16.2

UNIT 17.0

EMERGENCIES AND FIRE AND LIFE SAFETY

Emergency Planning and Preparation (1)
Fire and Life Safety (7)

TESTIFYING IN COURT

Preparation (1)

Practice (2)

TRANSPORTATION AND ESCORT
Preparation for Transport and Escort (2)
Performing Transport and Escort Duties (2)

PHYSICAL CONDITIONING

(17 hours 30 minutes)

Module 17.1
Module 17.2
Module 17.3
Module 17.4
Module 17.5
Module 17.6
Module 17.7
Module 17.8
Module 17.9
Module 17.10
Module 17.11

(3 hours)

Orientation — Physical Conditioning Basics (1 hour 30 minutes)
Conditioning Exercises (1 hour 30 minutes)

Initial Assessment (1)

Conditioning Exercises (1)

Conditioning Exercises (2)

Conditioning Exercises (2)

Conditioning Exercises (1 hour 30 minutes)
Conditioning Exercises (1 hour 30 minutes)
Conditioning Exercises (1 hour 30 minutes)

Final Assessment and Fitness Planning: Part One (2)
Final Assessment and Fitness Planning: Part Two (2)

JOB KNOWLEDGE TESTING

Certified CPR and FA courses must also be completed
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Day 1
Mon.

Day 2
Tues.

Day 3
Wed.

Day 4

Thurs.

0800-0900

0900-1000

1000-1200

1300-1700

0800-0900

0900-1000

1000-1200

1300-1430

1430-1600

1600-1700

0800-0900

0900-1000

1000-1200

1300-1700

0800-1000

1000-1200

SAMPLE COURSE OUTLINE

Unit 2
Module 2.1

Unit 2

Module 2.2

Unit 3
Module 3.1

Unit 4
Module 4.1

Unit 4
Module 4.2

Unit 4
Module 4.3

Unit 17
Module 17.1

Unit 17
Module 17.2

Unit 17
Module 17.3

Unit 11
Module 11.1

Unit 11
Module 11.2

Unit 11
Module 11.3

Unit 12
Module 12.1

Unit 6
Module 6.1

Unit 6
Module 6.2

Administration and Orientation
California Criminal Justice System
Roles and Responsibilities of the Juvenile
Corrections Officer

California Criminal Justice System
Juvenile Justice System and Process

Professionalism and Ethics
Professionalism and Ethics

Codes, Statutes and Other Legal Documents
Legal Foundations

Codes, Statutes and Other Legal Documents
Reference Use of Codes and Juvenile Court Rules

Codes, Statutes and Other Legal Documents
Constitutional Rights, Civil Rights, and Case Law

Physical Conditioning
Orientation — Physical Conditioning Basics

Physical Conditioning
Conditioning Exercises

Physical Conditioning
Initial Assessment

Contraband and Evidence
Identifying Contraband

Contraband and Evidence
Identifying Evidence

Contraband and Evidence
Handling Contraband and Evidence

Communication Skills
Elements of Interpersonal Communications

Report Writing and Record Keeping
Assessment and Overview

Report Writing and Record Keeping
Information Gathering and Note-taking
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Day 5
Fri.

Day 6
Mon.

Day 7
Tues.

Day 8
Wed.

1300-1500

1500-1600

1600-1700

0800-0900

0900-1200

1300-1700

0800-1200

1300-1500

1500-1700

0800-1200

1300-1500

1500-1700

0800-0830

0830-0930

0930-1000

1000-1200

1300-1500

Unit 8
Module 8.1

Unit 8
Mod 8.2

Unit 17
Module 17.4

Unit 7
Module 7.1

Unit 7
Module 7.2

Module 7.2
(Cont'd.)

Unit 6
Module 6.3

Unit 5
Module 5.1

Unit 5
Module 5.2

Unit 12
Module 12.2

Unit 8
Module 8.2
(Cont'd.)

Unit 17
Module 17.5

Unit 9
Module 9.1

Unit 9
Module 9.2

Unit 9
Module 9.4

Unit 5
Module 5.3

Unit 5
Module 5.4

Defensive Tactics and Restraint Techniques
Principles of Use of Force BST #1

Defensive Tactics and Restraint Techniques
Footwork

Physical Conditioning
Conditioning Exercises

Gangs and Cultural Considerations
Ethnic and Cultural Considerations

Gangs and Cultural Considerations
Gangs and Gang Subcultures in Institutions

Gangs and Gang Subcultures in Institutions

Report Writing and Record Keeping
Content

Medical and Mental Health Issues
Indicators of Child Abuse WST # 1,2

Medical and Mental Health Issues
Indicators of Substance Abuse WST # 3

Communication Skills
Practice BST # 23,24,25,26,27

Defensive Tactics and Restraint Techniques
Falling, Footwork, Balance BST # 2,3,4,5

Physical Conditioning
Conditioning Exercises

Intake, Orientation, Classification and Releasing

Intake/ Receiving Juveniles

Intake, Orientation, Classification and Releasing

Admitting and Orientation

Intake, Orientation, Classification and Releasing

Release Procedures WST #7

Medical and Mental Health Issues
Medical Considerations

Medical and Mental Health Issues
Mental Health Considerations
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Day 9
Thurs.

Day 10
Fri.

Day 11
Mon.

Day 12
Tues.

1500-1700

0800-1200

1300-1500

1500-1700

0800-0900

0900-1030

1030-1200

1300-1500

1500-1700

0800-1200

1300-1330

1330-1530

1530-1700

0800-0900

0900-1200

1300-1400

1400-1700

Unit 9
Module 9.3

Unit 5
Module 5.5

Unit 8
Module 8.3

Unit 17
Module 17.6

Unit 5
Module 5.6

Unit 10
Module 10.1

Unit 12
Module 12.3

Unit 12
Module 12.4

Unit 6
Module 6.4

Unit 8
Module 8.3

Unit 17
Module 17.7

Unit 13
Module 13.1

Unit 13
Module 13.2

Unit 13
Module 13.3

Unit 13
Module 13.4

Intake, Orientation, Classification and Release
Classification and Case Planning

Medical and Mental Health Issues
Suicide Prevention WST # 4

Defensive Tactics and Restraint Techniques
Control Holds

Physical Conditioning
Conditioning Exercises

Job Knowledge Test #1 (Unit 2, 3,4, 7,9, 11 & 17,
Modules 5.1-5.5, 6.1-6.3, 8.1 &12.1 = 134 items)

Medical and Mental Health Issues
Handling Medications

Daily Supervision
Safety/Health Standards

Communication Skills
Crisis Intervention

Communication Skills
Depressed or Suicidal Juveniles

Report Writing and Record Keeping
Organization

Administrative Time

Defensive Tactics and Restraint Techniques
Control Holds BST #6

Physical Conditioning
Conditioning Exercises

Searching and Security
Lock and Key Control

Searching and Security
Searching the Facility

Searching and Security
Safety and Security Rounds

Searching and Security
Searching Juveniles — Principles and Concepts
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Day 13
Wed.

Day 14
Thurs.

Day 15
Fri.

0800-1000

1000-1200

1300-1530

1530-1700

0800-0900

0900-1200

1300-1330

1330-1500

1500-1530

1530-1600

1600-1630

1630-1700

0800-1000

1000-1200

1300-1330

1330-1530

1530-1700

Unit 8
Module 8.4

Unit 8
Module 8.5

Unit 8
Module 8.6

Unit 17
Module 17.8

Unit 6
Module 6.5

Unit 10
Module 10.2

Unit 10
Module 10.3

Unit 10
Module 10.4

Unit 10
Module 10.5

Unit 10
Module 10.6

Unit 8
Module 8.6
(Cont'd.)

Unit 8
Module 8.7

Unit 8
Module 8.7
(Cont'd.)

Unit 8
Module 8.8

Unit 17
Module 17.9

Defensive Tactics and Restraint Techniques
Take Downs

Defensive Tactics and Restraint Techniques
Escaping Techniques

Defensive Tactics and Restraint Techniques
Ground Control Techniques

Physical Conditioning
Conditioning Exercises

Job Knowledge Test #2 (Unit 13, Modules 5.6,
6.4,10.1,12.3-12.4 =70 items)

Report Writing and Record Keeping
Mechanics

Administrative Time

Daily Supervision
Group Dynamics

Daily Supervision
Recreation and Leisure

Daily Supervision
Disciplinary Procedures and Handling Grievances

Daily Supervision
Clothing, Bedding, Mail, and Telephone

Daily Supervision
Work Details

Defensive Tactics and Restraint Techniques
Ground Control Techniques BST # 14

Defensive Tactics and Restraint Techniques
Handcuffing and Pat-down Searches — Practice
Defensive Tactics and Restraint Techniques

Handcuffing and Pat-down Searches — Practice
BST # 15,16,17,18,19,20,21,22

Defensive Tactics and Restraint Techniques
Safety Room and Physical Restraints

Physical Conditioning
Conditioning Exercises
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Day 16
Mon.

Day 17
Tues.

Day 18
Wed.

Day 19
Thurs.

Day 20
Fri.

0800-1000

1000-1200

1300-1500

1500-1700

0800-1000

1000-1200

1300-1500

1500-1700

0800-1000

1000-1200

1300-1700

0800-0900

0900-1200

1300-1700

0800-0900

0900-1200

Unit 12
Module 12.5

Unit 12
Module 12.6

Unit 8
Module 8.4
(Cont'd.)

Unit 17
Module 17.10

Unit 6
Module 6.6

Unit 6
Module 6.7

Unit 16
Module 16.1

Unit 16
Module 16.2

Communication Skills
Manipulation of Staff

Communication Skills
Communications with Co-workers, Parents, Public
BST #28 & 29

Defensive Tactics and Restraint Techniques
Take Downs BST#7,8

Physical Conditioning
Final Assessment and Fitness Planning — Part One
BST # 36,37,38,39

Report Writing and Record Keeping
Practice

Report Writing and Record Keeping
Final Test WST # 5,6

Transportation and Escort
Preparation WST # 8

Transportation and Escort
Performing Transport and Escort Duties

BST #32,33,34,35

Unit 17
Module 17.11

Unit 8
Module 8.5
(Cont'd.)

Unit 8
Module 8.9
Unit 14
Module 14.1

Unit 14
Module 14.2

Module 14.2
(Cont'd.)

Unit 12
Module 12.7

Physical Conditioning
Final Assessment and Fitness Planning — Part Two

Defensive Tactics and Restraint Techniques
Escape Techniques BST #9,10,11,12,13

Defensive Tactics and Restraint Techniques
Room Extractions

Emergencies and Fire and Life Safety
Emergency Planning and Preparation

Emergencies and Fire and Life Safety
Fire and Life Safety

Fire and Life Safety BST #30,31

Job Knowledge Test #3 (Unit 14, 15, 16
Modules 6.5, 8.8 - 8.9, 10.2 -10.6, 12.5-12.6 =
97 items)

Communication Skills
Formal Reporting

18



1300-1400  Unit 15 Testifying in Court
Module 15.1 Preparation

1400-1600  Unit 15 Testifying in Court
Module 15.2 Practice
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SECTION D. INSTRUCTIONAL OBJECTIVES AND DESIGN SPECIFICATIONS

This section presents the instructional objectives for each course module that makes up a unit of
instruction. The instructional objectives are written as measurable statements that describe an expected
learning outcome to be achieved and demonstrated by a trainee upon completion of the core training
course.

The instructional time assigned to the units and modules is presented in “dedicated” time frames. The
instructional time is the minimum amount of time for the topic. Training providers are encouraged to
exceed these minimums and may request approval for certification of these increased time allocations.

A minimum number of test items are noted for each objective that is to be measured by a Job Knowledge
Test (JKT). The allocation time for the administration of these multiple choice tests is in addition to the
required delivery time for the instructional objectives (usually one half-minute per test question). In most
cases, the instructors should develop the test questions because they will be able to link the questions
most accurately to the lesson plans. The STC Program does not maintain a test item bank but is
available for assistance in constructing test questions.

These Job Knowledge Tests should not be confused with the performance tests: Written Skills Tests
(WST) and Behavior Skills Tests (BST). The performance tests occur as part of the instructor’s
presentation. The specifications of the Written Skills Tests and the Behavior Skills Tests are contained in
the instructional objective.

Please refer to the Handbook for Presenting Core Courses and other Corrections Standards Authority

publications for additional information on lesson plan development, test item writing and procedures for
presenting the curriculum.
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Unit 1
Agency Specific

This unit may be used by the agency or provider for the presentation of subject matter that meets a
specific need of the target trainees, such as agency-specific policies and procedures, special issues, etc.
The provider will need to develop measurable instructional objectives for the agency-specific material to
secure STC certification of the subject matter. Time devoted to this unit is in addition to the minimum 160
hours prescribed in the Juvenile Corrections Officer Core Course.
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Unit 2
California Criminal Justice Systems
Unit Instructional Time: 3 hours

Module 2.1 ROLES AND RESPONSIBILITIES OF THE JUVENILE CORRECTIONS OFFICER
Instructional Time: 1 hour

INSTRUCTIONAL OBJECTIVES:

2.1.1 Identify the major roles and responsibilities of the juvenile corrections officer in relation to the
following constituencies:

e judicial system
e community
e juveniles
e other correctional personnel
e other agencies in the criminal justice system
e other corrections agencies (e.qg., city, county, state, federal, and private corrections)
JKT 1 item
2.1.2 Identify the major roles and responsibilities of the following components in the juvenile justice
system:
o legislators
e court systems
o District Attorney
e Public Defender
e Law enforcement agencies (e.g., Police, Sheriff, CHP, FBI, etc.)
e probation department(s)
e Corrections Standards Authority
o California Department of Corrections and Rehabilitation
e community based organizations

JKT 1 item

Module 2.2 JUVENILE JUSTICE SYSTEM AND PROCESS
Instructional Time: 2 hours

INSTRUCTIONAL OBJECTIVES:

2.2.1 Review the major historical milestones in the Juvenile Justice System in the United States and in
the State of California.

Discussion

2.2.2 Review the current trends in juvenile justice in the United States and in the State of California.
Discussion

2.2.3 Describe the steps in the Juvenile Justice System from arrest to disposition.
JKT 1 item

2.2.4 Identify the types of dispositions in juvenile cases.

JKT 1 item
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UNIT 3
Professionalism and Ethics
Unit Instructional Time: 4 hours

Module 3.1 PROFESSIONALISM AND ETHICS

Instructional Time: 4 hours

INSTRUCTIONAL OBJECTIVES:

3.11

3.1.2

3.1.3

3.14

3.15

Describe what being a professional juvenile corrections officer means.
Discussion

Define ethics.

e define acceptable and unacceptable behavior of a juvenile corrections officer
Discussion

Describe ethical violations you might see in a juvenile detention setting.

e use of obscene language

e harassment of juveniles

o fraternizing with juveniles

o failing to report misconduct of officer

e making derogatory remarks about an officer or juvenile
e dereliction of duty (sleeping, inattention)

o false statements, written or oral

e giving juveniles inappropriate special treatment
e drug use

e excessive use of force

JKT 2 items

Explain why juvenile corrections officers, on and off duty, should exemplify the highest ethical and
moral standards:

e promotes professionalism

e gains public support for the profession

e earns the respect and confidence of peers
e maintains a sense of self-worth and pride
JKT 1 item

Discuss methods for handling unethical situations, for example:

e expressing verbal disapproval of minor infractions of coworkers

e discussing continued infractions with supervisor

e reporting misconduct to a supervisor and providing documentation if needed

e preventing criminal behavior, if possible, and reporting it to a supervisor immediately
Discussion
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3.1.6

3.1.7

3.1.8

3.1.9

Examine the problems associated with a juvenile corrections officer who violates the law, for
example:

e incurs public disrespect for the law, the agency, and the corrections profession
e provides mixed messages to the public

Discussion

Identify why it is necessary to take action when made aware of unethical and/or criminal conduct
of other corrections professionals. For example, to:

maintain public trust

prevent further misconduct

permit corrective action to take place

avoid possible administrative/criminal/civil actions
maintain staff morale

JKT 1 item
Identify the problems associated with the acceptance of gratuities:

e creates negative public image

e obligates the person to the gift giver

e may lead to the acceptance of larger gifts, serious misconduct, or the commission of a crime
(officer set-up)

JKT 1 item

Identify the ethical parameters for a professional relationship between the juvenile corrections
officer and juveniles.

Discussion
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UNIT 4
Codes, Statutes and Other Legal Documents
Unit Instructional Time: 4 hours

Module 4.1 LEGAL FOUNDATIONS

Instructional Time: 1 hour

INSTRUCTIONAL OBJECTIVES:

41.1

Identify the primary legal references and sources that govern the work of a juvenile corrections
officer. Examples may include:

Title 15, Title 24
codes

statutes

case law

juvenile court orders

JKT 2 items

Module 4.2 REFERENCE USE OF THE CODES AND JUVENILE COURT RULES

Instructional Time: 1 hour

INSTRUCTIONAL OBJECTIVES:

42.1

42.2

4.2.3

4.2.4

Given a scenario of a criminal violation, demonstrate the use of a Penal Code by accessing the
applicable section.

Practice

Given a sample code violation, classify it as a misdemeanor or felony using the relevant code
for reference.

Practice

Identify the legal categories of minors in the juvenile justice system. These include:

e dependents (WIC 300)

e status offenders (WIC 601)
e delinquents (WIC 602)

o direct filings (PC 707b)
JKT 2 items

Identify the major types of institutional holds and their respective documents, including:

warrants
interagency transfer
jail orders

remand orders

bail documents
courtesy holds
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e parole
o federal

JKT 2 items

Module 4.3 CONSTITUTIONAL RIGHTS, CIVIL RIGHTS, AND CASE LAW
Instructional Time: 2 hours

INSTRUCTIONAL OBJECTIVES:

4.3.1 Identify the types of liability, personal and agency, and the sanctions that may be imposed by the
court or jury.

Discussion

4.3.2 Identify the major areas of liability of the juvenile corrections officer and the possible
consequences associated with each. The major issues may include:

searches

disciplinary procedures

use of force/restraints/chemical agents
supervision of juveniles of opposite sex
medical and mental health care

court orders

confidentiality

special orders (phone calls, visits, menu, non-association, protective custody)
casework

suicide

escapes

JKT 2 items

4.3.3 Given a description of a situation encountered in connection with juvenile housing or care (e.g.,
privacy, feeding), identify instances of mistreatment using Title 15 and case law for reference.

JKT 1 item

4.3.4 Identify the statutory and case law regarding confidentiality (e.g., Criminal Offender Record
Information-CORI, etc.), when dealing with family members and the public.

JKT 1 item
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Unit 5
Medical and Mental Health Issues
Unit Instructional Time: 13 hours 30 minutes

Module 5.1 INDICATORS OF CHILD ABUSE

Instructional Time: 2 hours

INSTRUCTIONAL OBJECTIVES:

511

5.1.2

513

514

Identify the major personality, behavioral and physical indicators associated with child abuse.
JKT 2 items

Given descriptions of a juvenile's behavior and appearance, document the child abuse indicators.
WST #1

Identify the mandated child abuse reporting laws and procedures as they apply to the juvenile
corrections officer.

JKT 2 items
Given a scenario, complete a Suspected Child Abuse Report (SCAR).

WST #2

Module 5.2 INDICATORS OF SUBSTANCE ABUSE

Instructional Time: 2 hours

INSTRUCTIONAL OBJECTIVES:

521

5.2.2

5.2.3

524

Generate a description of the common behavioral characteristics, patterns, and physical
symptoms associated with common drugs used by juveniles.

Discussion

Given a list of commonly used drugs, identify their street name, and if applicable, the generic
name.

JKT 2 items

List the appropriate steps for the juvenile corrections officer to follow in handling a drug overdose,
including obtaining immediate medical attention for the juvenile, investigating the source of the
drugs, and conducting follow-up procedures.

JKT 2 items

Given descriptions of a juvenile's behavior and appearance, describe the indicators of substance
abuse and the probable type of drug involved.

WST #3
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Module 5.3 MEDICAL CONSIDERATIONS

Instructional Time: 2 hours

INSTRUCTIONAL OBJECTIVES:

531

5.3.2

5.3.3

534

5.35

5.3.6

Given descriptions of a juvenile’s behavior and appearance, identify and document the potential
existence of a physical problem that calls for medical attention.

JKT 2 items

Identify the steps to follow at a juvenile's request to see a doctor. These may include:

ascertain the nature of the request

be sensitive to material juvenile may not wish to reveal (STD, pregnancy, abuse, etc.)
if minor requests treatment, medical personnel must be notified

notify supervisor, if appropriate

document actions taken

JKT 1 item

Identify the procedures to follow for a juvenile who refuses medical treatment. Examples may
include:

¢ notify supervisor

e contact medical staff

e advise juvenile of potential consequences
e request medical follow-up

Discussion

Identify circumstances where medical treatment cannot be refused.

e unconscious
e life-threatening

JKT 2 items

List those infectious and contagious diseases and conditions most likely to show up in an
institutional setting (e.g., AIDS, hepatitis, STD’s, lice, TB, staph, MRSA).

JKT 1 item

Identify the modes of transmission of infectious and contagious diseases and conditions
(including AIDS, hepatitis, TB, lice, MRSA).

JKT 2 items

Module 5.4 MENTAL HEALTH CONSIDERATIONS

Instructional Time: 2 hours

INSTRUCTIONAL OBJECTIVES:

54.1

Given descriptions of a juvenile’s behavior and appearance, identify and document the potential
existence of a psychological problem that calls for mental health attention.

JKT 2 items
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54.2

54.3

Identify the steps to follow at a juvenile's request to see a mental health provider. These may
include:

ascertain the nature of the request

be sensitive to refusal to discuss (if hearing voices, unlikely to self-report)
make referral using appropriate priority

notify appropriate authority (e.g., supervisor)

document actions taken

JKT 2 items

Identify the most common mental illnesses or conditions encountered in the juvenile population.

e schizophrenia

e depression

e post traumatic stress syndrome (from gang violence, car wrecks, domestic violence, abuse,
etc.)

JKT 1 item

Module 5.5 SUICIDE PREVENTION

Instructional Time: 4 hours

INSTRUCTIONAL OBJECTIVES:

55.1

55.2

5.5.3

554

Discuss potential liabilities resulting from a suicide.

e agency
e individual
o deliberate indifference (failure to act)

Discussion
Identify officer’s responsibilities when dealing with suicide risk juveniles.

observation of behavior
communication

contact medical/mental health staff
monitoring

environmental precautions

early identification

documentation

JKT 2 items

Identify possible means by which a juvenile can attempt suicide in a juvenile detention facility.
JKT 1 item

Describe various ways to predict and prevent a suicide attempt in a juvenile detention facility.

conduct medical/suicide assessment
consult medical/mental health staff
review arrest reports

review prior institutional history
interview juvenile and family members
monitor/observe behavior
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555

55.6

5.5.7

provide a suicide watch

remove or report potentially harmful materials from room
continue to provide humane coverings and warmth
minimize time spent alone in room

facilitate opportunities for group socialization/interaction

JKT 2 items
Explain suicide risk factors from the juvenile’s perspective:

fear of the unknown

authoritarian environment

no apparent control of the future

isolation from family and significant others
shame of detention

dehumanizing aspects of detention
previous family suicidal history

JKT 1 item
Identify high risk suicide time periods:

first 24 hours of confinement
intoxication/withdrawal
detention/dispositional hearings
impending release

decreased staff supervision
weekends and holidays

bad news from home

personal loss

past assault

JKT 2 items

Presented with a scenario of juvenile behavior, generate a written report of the juvenile’s behavior
and appearance, including the following:

e factors that indicate risk
e statements made by juvenile
e juvenile corrections officer actions

WST #4

Module 5.6 HANDLING MEDICATIONS

Instructional Time: 1 hour 30 minutes

INSTRUCTIONAL OBJECTIVES:

56.1

Define the following 3 terms as they relate to the handling of medication in a juvenile detention
setting:

e administering
e delivering
e dispensing

JKT 2 items
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5.6.2

5.6.3

5.6.4

5.6.5

5.6.6

Name the five (5) “Rights” as they pertain to handling medication in a juvenile detention setting.

1) right medication

2) right juvenile

3) right time

4) right dose

5) right method (inhaler, liquid, pill)

JKT 5 items
Describe the steps to follow when handling medication. Examples may include:

read medical log

adhere to the 5 “rights”
observe behavior

verify medication is swallowed
log time and date

JKT 2 items

Describe behavior that may indicate the juvenile is not taking medication. Examples may include:

¢ juvenile immediately isolates self

e unusual behavior for the juvenile (e.g., defiance, self- destruction, not eating, physical
manifestations, behavior deterioration).

JKT 2 items

Describe the appropriate actions to take in response to a possible adverse reaction to medication.

¢ immediate notification of medical staff
e immediate notification of supervisor

JKT 1 item

Identify consequences of improper handling of medication. Examples may include:

e possible loss of life or physical harm/illness to juvenile

o legal/civil liability for negligence and potential disciplinary action against the juvenile
corrections officer

e loss of public and juvenile trust

JKT 1 item
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Unit 6.0
Report Writing and Record Keeping
Unit Instructional Time: 19 hours

Module 6.1: ASSESSMENT AND OVERVIEW
Instructional Time: 2 hours

INSTRUCTIONAL OBJECTIVES:

6.1.1 Given a scenario, simulation or videotape of a juvenile detention facility incident, generate a
description of the incident.

Assessment
6.1.2 Identify the elements of writing that are important for communication, including the following:

organization and development of the report

inclusion of relevant information

anticipation of possible defenses that might be asserted by a detainee
use of the active person

use of the first person

proper use of grammar, punctuation, spelling and word choice

JKT 1 item
6.1.3 Listin order of importance an approach to reviewing common writing errors as follows:

Is the description of the incident accurate?

Are all the elements of the incident articulated appropriately?
Is the report well organized?

Is all the necessary information included?

Is all the information in chronological order?

Are all the conclusions supported?

Is the report relatively free of surface errors?

JKT 1 item
6.1.4 Identify the major types of reports used in juvenile detention facilities, including:
e incident
e disciplinary
e use of force
JKT 1 item
6.1.5 Describe the structure and elements of each major type of report identified in 6.1.4.

JKT 1 item

6.1.6  Explain the potential uses of each of the major types of reports identified in 6.1.4, including the
following:

e communication of information

¢ documentation of inspections
e used in court as legal document

32



e protection from liability

JKT 1 item

Module 6.2: INFORMATION GATHERING AND NOTE-TAKING

Instructional Time: 2 hours

INSTRUCTIONAL OBJECTIVES:

6.2.1

6.2.2

6.2.3

Demonstrate techniques for effective interviewing of juveniles, including the following:

open-ended questions
direct questions
paraphrasing
reflecting

non-verbal cues
active listening

Practice

Demonstrate note-taking techniques to gather information during or after interviewing juveniles,
including the following:

o formatting in chronological order
e abbreviations
e (quotes

Practice

Discuss techniques for effective observation of juvenile detention facility incidents/condition of
juveniles, including the following:

e specific clues

e dress

e physical appearance

e knowing what to look for

Practice

Module 6.3: REPORT WRITING — CONTENT

Instructional Time: 4 hours

INSTRUCTIONAL OBJECTIVES:

6.3.1

6.3.2

Given a scenario, write a first draft of a report describing the scenario.
Practice

In small groups of 4-5 trainees, review first draft reports and give feedback to one another
focusing only on the content of the report.

Discussion

33



6.3.3

6.3.4

6.3.5

6.3.6

Identify reference material and resources to assist in preparing juvenile corrections specific
reports, such as the following:

e Title 15 Guidelines

e Penal Code

e policies and procedures manuals
e agency specific forms

JKT 1 item

Demonstrate proofreading and revision techniques related to improving the content of juvenile
corrections specific reports including the following aspects:

intended audience
purpose
organization
development

logic

JKT 1 item
Based on feedback from small group exercise, revise first draft of report prepared in 6.3.1.
Assessment

Identify the major types of record keeping required in a juvenile detention setting and what must
be included in each type of record, such as the following:

o safety checks

e restraint device checks
e suicide watch

e court lists

JKT 1 item

Module 6.4: REPORT WRITING — ORGANIZATION

Instructional Time: 4 hours

INSTRUCTIONAL OBJECTIVES:

6.4.1

6.4.2

Discuss at least two major ways to organize juvenile corrections related reports and the
advantages and disadvantages of each way, such as the following:

e chronological
e structured — topical headings

Discussion

Identify reference material and resources to assist in writing reports, such as the following:

e writing manuals

e spellcheckers — handheld, computer based
e dictionary

e thesaurus

Discussion
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6.4.3

6.4.4

Describe proofreading and revision techniques related to improving the organization of juvenile
corrections specific reports, including the following:

e reading aloud

e outlining sequence of report

e examining logic

e anticipating questions of the reader
JKT 2 items

In small groups of 4-5 trainees, review second draft of report generated pursuant to 6.3.1
focusing only on the organization of the report.

Practice

Module 6.5: REPORT WRITING — MECHANICS

Instructional Time: 3 hours

INSTRUCTIONAL OBJECTIVES:

6.5.1

6.5.2

6.5.3

6.5.4

Given a scenario of a juvenile detention facility incident, write a description of the incident.
Assessment

Identify the major areas of writing mechanics that are involved in professional reports, including
the following:

grammar
word choice

sentence structure
verb/subject agreement
punctuation

spelling

JKT 2 items

Demonstrate proofreading and revision techniques related to improving the mechanics of juvenile
corrections specific reports, including the following:

o focusing on only one aspect of mechanics at a time
e reading aloud
e 3 party review (co-worker)

JKT 2 items

In a small group of 4-5 trainees, review third draft of report generated pursuant to 6.3.1, focusing
only on mechanics of the report.

Practice

Module 6.6: REPORT WRITING - PRACTICE

Instructional Time: 2 hours

INSTRUCTIONAL OBJECTIVES:

6.6.1

Given a scenario, write a Disciplinary Report with the correct components of the following:

e content
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6.6.2

6.6.3

6.6.4

e organization
e mechanics

Practice

Using 3" party review, demonstrate appropriate proofreading and revision techniques for the
report generated in 6.6.1.

Practice

Given a scenario in which an incident occurs, write a report demonstrating the correct
components of the following:

e content
e organization
e mechanics

Practice

Using 3 party review, demonstrate appropriate proofreading and revision techniques for the
report generated in 6.6.3.

Practice

Module 6.7: REPORT WRITING —TESTING

Instructional Time: 2 hours

INSTRUCTIONAL OBJECTIVES:

6.7.1

6.7.2

Given a scenario, write an incident report demonstrating the proper components of the following:

e content
e organization
e mechanics

WST #5

Given a scenario, write a use of force report demonstrating the proper components of the
following:

e content
e organization
e mechanics

WST #6
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Unit 7
Gangs and Cultural Awareness
Instructional Time: 8 hours

Module 7.1 ETHNIC AND CULTURAL CONSIDERATIONS

Instructional Time: 1 hour

INSTRUCTIONAL OBJECTIVES:

7.1.1

7.1.2

Identify reasons for maintaining an awareness and sensitivity to the variety of cultures that the
juvenile population represents. Examples may include:

group control

safe environment for staff and juveniles

can reduce the incidence of miscommunication with juveniles
danger to self or staff

liability/public trust

JKT 2 items

Given the ethnic, religious and cultural diversity found in facilities, discuss problems or
opportunities that might arise while interacting with a juvenile and/or family.

Discussion

Module 7.2 GANGS AND GANG SUBCULTURES IN INSTITUTIONS

Instructional Time: 7 hours

INSTRUCTIONAL OBJECTIVES:

7.2.1

7.2.2

7.2.3

7.2.4

7.2.5

7.2.6

Explain the history and scope of criminal gangs in California.

JKT 1 item

State the legal definition of a criminal gang pursuant to California Penal Code Section 186.22.
JKT 1 item

Explain the dynamics and structure of gang culture.

Discussion

Describe the major types of gangs found in a juvenile detention facility.

JKT 2 items

Given a description of a juvenile, evaluate and describe the possible characteristics of a juvenile’s
behavior and appearance when affiliated with a gang.

Discussion

Describe verbal and non-verbal methods gang members use to communicate with each other in a
detention setting.

JKT 2 items
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7.2.7 Discuss current trends in signs, symbols, emblems, tattoos and/or graffiti that indicate gang
affiliation or sympathies.

Discussion

7.2.8 Explain the relationship between local institutional gangs and/or subcultures with members in
other facilities (e.g., state and federal).

Discussion

7.2.9 Describe the importance of a cooperative and collaborative relationship between other agencies
and field staff to advance knowledge about gang trends.

Discussion
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Unit 8.0
Defensive Tactics and Restraint Techniques
Unit Instructional Time: 30 hours

Module 8.1: PRINCIPLES OF USE OF FORCE

Instructional Time: 2 hours

INSTRUCTIONAL OBJECTIVES:

Note: Use of force shall conform to the policies and procedures of each individual agency.

8.11

8.1.2

8.1.3

8.14

8.15

8.1.6

8.1.7

8.1.8

Define the term “use of force” according to Title 15.
JKT 1 item
Identify the legal framework for a juvenile corrections officer’'s use of force.

e harm to self
e harm to others

JKT 2 items

Given examples of situations requiring the use of physical force, identify actions that would be
considered excessive force.

JKT 1 item

Identify the following guidelines that a juvenile corrections officer should consider prior to
employing use of force, including the following:

o force as last resort

¢ use of all available methods of intervention before use of force

o force must be no more than is necessary to control the situation, effect an arrest or prevent
an escape

o force is to be viewed primarily as a defensive measure

e all uses of force should be thoroughly documented

JKT 1 item
Describe juvenile’s actions that may lead to assaultive behavior.
JKT 1 item

Examine situations and discuss options where a juvenile may want to be placed under c