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Computer Literacy Learning Center (CLLC)

The Computer Literacy Learning Center (CLLC) services are provided by the Contra Costa
County Office of Education (CCCOE) via a public entity contract with CDCR. CLLC’s goal is
to increase the literacy skills of 40 percent of the participating parolees by achieving a
significant learning gain as measured by Comprehensive Adult Student Assessment Systems,
after completing at least 40 hours of instruction. The computer curriculum focuses on basic
proficiency in reading, writing, and math skills. The goal for each CLLC site is to provide 800
hours of classroom instruction per month that:

* Identifies the reading level and reading deficits of the enrolled parolees

* Provides a user friendly training methodology

* Offers participants the opportunity to progress to a General Education Diploma (GED)
* Provides training in life skills and employment competency

Location(s): 15 parole offices statewide. In addition, CLLCs are also located in 8 Day
Reporting Centers and 1 Residential Multi Service Center located throughout California.

Length of Program: Learning gains are measured after completion of at least 40 hours of
instruction in the lab.

Enroliment: Referral by parolee’s Agent of Record (AOR) via a CDCR form 1502, Activity
Report

Eligibility Requirements: All parolees subject to the jurisdiction of Division of Adult Parole
Operations (DAPO) are eligible for participation. Parolee should have an identified Correctional
Offender Management Profiling for Alternative Sanctions (COMPAS) need or low Test of Adult
Basic Education (TABE) score.

CDCR'’s Division of Rehabilitative Programs (DRP) manages adult inmate and parolee rehabilitative
programs. Its top priority is to provide rehabilitative programming and life skills to offenders in an effort
to reduce their likelihood of reoffending after their release from prison. DRP is comprised of the Office
of Offender Services (OS), the Office of Correctional Education (OCE), and the Office of Program
Accountability and Support (OPAS).
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