ADVANCE PAY ACCOUNT CUSTOMER SERVICE FOR INTERNATIONAL COUNTRIES
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To view copies of GTL Notices issued in the past that include GTL Advance Pay Account
Frequently Asked Questions and GTL International Rate Sheet in English — please go to the web-
site below: http://www.cdcr.ca.gov/Visitors/Receiving_Calls_From_Inmates_and_Wards.html.

To reach GTL Customer Service — please locate the country that the call will originate from and
use the corresponding number and dialing Instructions”

Further countries may be added at a later date. GTL Customer Service can also be reached by
email at AdvancePaylnternational@gtl.net .
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