California Department of Corrections and Rehabilitation
Employee Health and Wellness
Step-by-Step: How to Receive an EAP Authorization Online

Step 1:

Go to the EAP website: http://www.eap.calhr.ca.gov/home-page.aspx
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FOCUS ON WHAT MATTERS

Helping Employees Live Healthy, Fulfilling Lives

The State of California’s Employee Assistance Program (EAP) offers helpful tools and resources that can help make the most of your day or guide
you through a difficult time. From simple questions like how to minimize stress, to more difficult issues like finding support after the loss of a loved
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Step 2:

Scroll down the page to “Get and Online EAP Referral” and click “Choose Your Plan”

Eﬂ&lsﬂ
G

N
CAL,<HR

CALIFORNIA OEPARTMENT o HUMAN RESOUREES

& Magellan Healthcare | Hom...

GRIEVANCE FORM

Employe Assistance Program

£ STATE OF CALIFORNIA MEMBERS MANAGERS

g Lives

ake the most of your day or guide 3

Helping Employees Live Healthy, FulFillig
The State of California’s Employee Assistance Program (EAP) offers helpful tools and resources that can helg
ding support after the loss of a loved
ou need It most. Your EAP offers you
p confidential

Hly

isit Our Member Website

Find tools and resources available through the member
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you through a difficult time. From simple questions like how to minimize stress, to more difficult issues like,
one, your EAP Is there to work with you and offer suggestions, options and information to help you whe
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Get an Online EAP Referral

Find a Provider
Begin your online referral now

search for a provider located near you. Begin your
website

search now.
» CHOOSE YOUR PLAN
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Step 3:

Custody employees — choose Level 1 Non-custody employees — choose Level 2

£)[@ http://voww.cap.calhvcagovihome-page aspx 0~ & X || @ Magellan Healthcare [Hom...x [

GET AN ONLINE EAP REFERRAL

Please choose your plan:

State of California - Level 1 State of California - Level 2 State of California - Level 3

All Other Employees

CHP —Bargaining Unit 5 employees

CHP - all employees not listed in

and all exempt, managerial, Level 1.
supervisory, and confidential -
employees. - IFyou cannot find your department
- CalFire (State Fire Marshal) - all listed, please contact Magellan at
employees not listed in Level 866.327.4762. Thank you
CDCR - Bargaining Unit 6 employees
RO6), managers (MO6), supervisors -

nd confidential employees CDCR- all employees not lig
(Co6). Level 1.

Protective Services and Public Safety
~Bargaining Unit 7 employees (R07),
Managers (M07), supervisors (507),
and confidential employees (C07) in
any department

CalFire - Bargaining Unit 8
employees (R08), managers (M08),
supervisors (S08), and confidential
employees (C08) including seasonal

and intermittent firefighters.

Step 4:

Answer the question: Is your concern an emergency or urgent situation?
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EAP Benefits ONLINE EAP REFERRAL = Begin

EAP Self Referral ~ )
I ki m Enter Information () Find a Provider (%) Confirmation @

Legal & Financial

o
=
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Consultation Life can be challenging and you need trusted solutions and resources. Get the help you need in a few simple steps by locating an EAP provider,
at no cost, convenient to your home or work. At the end, you will get a confirmation and then you can call the provider to make an
Work-Life Services appolntment.

demonstration video available.

If yes, STOP and call 911
or go directly to
emergency room.

aout filling out the self-referral,

Web-Based Care 1f you haveg

Get a New Referral

1s your concern an emergency or urgent situation? *

C Yes C No

If no, proceed to Step 5.

Please Note:

« Referral requests may be completed online only by persons 18 years old and older. If you are not at least 18 years old, please call your
designated EAP toll-free number.

= An EAP eligible person is eligible for the number of sessions per year per problem specified by the EAP plan.

« Some services may not be covered and note that days and operations are subject to change. -
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Step 5:

Complete the information and click “Continue.”
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EAP Benefits ONLINE EAP REFERRAL ' Enter Information

| EAP Self Referral

Begin Enter Information
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Confirmation
Legal & Financial

Consultation

; : Person Seeking Services
Work-Life Services

Please complete for the person seeking services.
Web-Based Care

First name: *

Last name: *

Date of Birth: *

Mickey

CONTINUE CANCEL

Mouse 11/18/1928

Questions? Need help?  cHaTwitHUs ©

866-327-4762

Step 6:

Complete the online form with YOUR information.
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EAP Benefits ONLINE EAP REFERRAL ' Enter Information

| EAP Self Referral

Begin Find a Provider () Confirmation >
Legal & Financial

Consultation

i
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Person Seeking Services
Work-Life Services

Please complete for the person seeking services.

Web-Based Care

First name: *

Last name: * Date of Birth: *
Mickey Mouse 11/18/1928 B
Gender: * Age Range: *
Male = 55 and Over [~

Your address below is for identification purposes only.

Address Line 1: * Address Line 2:

1313 Disneyland Drive

City: * State: * ZIP Code: *

Anaheim California E| 92802
Phone No.: * XXX

one No.: *  (XXX-XXX-XXXX) R R
714-781-4636

Reason For Visit * How did you hear about us? *
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Step 7:

Now you are ready to find a provider in your area. Enter your zip code and any other
preferences you have for the provider and click “SEARCH.”

Note: To search for clinicians who understand law enforcement, choose the specialty

“Police/Fire” in the selection.

I Provider Search PROVIDER SEARCH  Begin Search

Blsqueda de
Proveedores Search for a provider by location! Use the side panel to choose a provider list, enter
your location, and press Go. You can also search for a provider by name.

Prepare for Your

Appointment (V) customize your search by adding filters based on your needs. Click each section

and enter search criteria.

About Providers () Compare providers using the information and tools provided.

EApSifpice Make an appointment.

If you are an EAP member, please remember to pre-register by using our Online
Self-referral or calling your program toll-free number.

() After your appointment, return to rate the provider and give feedback!

BEGIN YOUR SEARCH

i

/) If you have questions or are unable to find a provider, please call your toll free
number at 866-327-4762.

Location = Name

Search by Address

Zip Code:* Distance:*

95802

25 iles

SEARCH * Required

Accepting New Patients:
¥ Accepting New Patients

Gender:

™ male ¥ Female

Specialties:
Post Traumatic Stress
Disorder

[ Change Selection

Ages Treated:
[ Add Ages Treated

Languages:
Add 1 anauanes Snoken

Step 8:

View the list and click “Select Provider” of who you wish to make an appointment with.

- - i
ps:/ fmem/prov/pps/p: pro O ~ @ & X || . magellanassist.

Magellan does not favor or endorse any providel

About Providers
100 Providers Found = | view all
EAP Self Referral

SOLOVEI, MARION, PHD Psychologist [rate]

REVISE YOUR SEARCH

Locati N 4510 E PACIFIC COAST HWY STE Specializes in: I OF LONG BEACH, 1988
ocation | Name
210 Marriage/Family Therapy™ Languages: English
LONG BEACH CA 90804
Search by Address Mental Health
Zip Code:*  Distance:® 562-588-2675 Post Traumatic Stress Disorder
25 Mile Sl
92802 -
SEARCH * Required
SEARC] §
ERRCE) CHURCH, SHEILA ANN, MA Therapist [ Rae ]
Accepting New Patients: 18023 SKY PARK CIR STE G Specializes in: MA AZUSA PACIFIC U, 1973
I Accepting New Patients IRVINE CA 92614 Grief/Bereavement Languages: English
et Marriage/Family Therapy Select Provider
Gender: [BY[E) Locations (2) Mental Health
™ male P Female Post Traumatic Stress Disorder

Substance Abuse
Specialties:
Post Traumatic Stress

Disorder
B Change selection ERICKSON, LUCY L, EDD  Psychologist [rate]
Ages Treated: 4195 N VIKING WAY STE 230 Specializes in: NA SEPULVEDA VAMC, 1994
[ Add Ages Treated LONG BEACH CA 90808 Eating Disorders Languages: English
562-754-5779 3 il -
Languages: 3 Marriage/Family Therapy’
: Locations (2) Mental Health

Add Lar Spoke
a nguages Spoken Post Traumatic Stress Disorder

Ethnicity: Substance Abuse

[ Add Ethnicity

Type: LEPORE, MARISA, MA Therapist [rate]

2 Add Provider Type

Location conditions: 19742 MACARTHUR BLVD STE 125 Specializes in: MA NATIONAL UNIVERSITY, 2003

— ToumE Fh sz . [, Erctich Tialiam 2
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Step 9:

Contact the provider directly to schedule an appointment.

PRINT your confirmation and take with you to the appointment.
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Referral Number: 2015111704001218 Referral For: o
Proveedores
Prepare for Your MAT Number: OCNVBN00O Begin Date: 11/17/2015 Name: MICKEY MOUSE
Appointment Submission Date: 11/17/2015 End Date: 5/17/2016 DOB: 11/18/1928
About Providers
Next Steps Provider Information:
EAP Self Referral
« Call the provider to schedule an appointment Provider Name:
« Tell the provider this is through your EAP with Magellan Behavioral Health SOLOVEI, MARION, PHD Tl

+ Print this page for future reference
Beg Address:

4510 E PACIFIC COAST HWY
LONG BEACH, CA 90804-6928

Phone:
562-588-2675

PRINT THIS PAGE

Step 10:

Having trouble with the site? Online chat is available to assist you!
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Chatwith  TellUs  Get Online
Us What You  Support
Think.

ONLINE EAP REFERRAL = Confirmation

Provider Search

m
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Referral Number: 2015111704001218 Referral For:
Proveedores
Prepare for Your MAT Number: OCNVBN00O Begin Date: 11/17/2015 Name:
Appointment Submission Date: 11/17/2015 End Date: 5/17/2016 DOB:

About Providers

Next Steps Provider Information:
EAP Self Referral
« Call the provider to schedule an appointment Provider Name:
« Tell the provider this is through your EAP with Magellan Behavioral Health SOLOVEI, MARION, PHD

« Print this page for future reference L4
i Address:

4510 E PACIFIC COAST HWY
LONG BEACH, CA 90804-6928

Phone:
562-588-2675

PRINT THIS PAGE
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