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California Department of Corrections and Rehabilitation 

Employee Health and Wellness 

Step-by-Step: How to Receive an EAP Authorization Online 

Step 1: 

Go to the EAP website: http://www.eap.calhr.ca.gov/home-page.aspx 

 

 

Step 2: 

Scroll down the page to “Get and Online EAP Referral” and click “Choose Your Plan” 

 

http://www.eap.calhr.ca.gov/home-page.aspx
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Step 3: 

Custody employees – choose Level 1                              Non-custody employees – choose Level 2 

 

 

 

 

 

 

 

 

 

Step 4: 

Answer the question:  Is your concern an emergency or urgent situation? 

 

 

 

 

 

If yes, STOP and call 911 

or go directly to 

emergency room. 

If no, proceed to Step 5. 
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Step 5: 

Complete the information and click “Continue.” 

 

Step 6: 

Complete the online form with YOUR information. 
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Step 7: 

Now you are ready to find a provider in your area.  Enter your zip code and any other 

preferences you have for the provider and click “SEARCH.” 

Note:  To search for clinicians who understand law enforcement, choose the specialty 

“Police/Fire” in the selection.   

 

 

Step 8: 

View the list and click “Select Provider” of who you wish to make an appointment with. 
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Step 9: 

Contact the provider directly to schedule an appointment. 

PRINT your confirmation and take with you to the appointment. 

 

Step 10: 

Having trouble with the site?  Online chat is available to assist you! 

 

 

 


