Enterprise Information Systems

Duty Statement
Section: Strategic Offender Management System (SOMS)
Unit: SOMS Application Support — Reports (OBIEE)/ Data Maintenance
Position Number: 065-625-1581-006
Classification: Staff Programmer Analyst, Specialist
Date: 11/01/2012
Supervision:

Under the general direction of the Senior Information Systems Analyst, Supervisor, within the SOMS
Application Unit, the incumbent is responsible for reports using the Oracle Business Intelligence
Enterprise Edition (OBIEE) suite.

Knowledge:
This is the journey level and the incumbents at this level are expected to adhere to and enforce EIS data

processing concepts, practices, methods, and principles; as well as accepted industry practices and
standards. The incumbent must possess an ability to work independently while intentionally developing
relationships with subject matter experts (SMEs) and business users. Interactions with business/program
SMEs and other EIS technical staff requires the incumbents to demonstrate the basic competencies
associated with good communication and team leadership. Applicant should have an in-depth
understanding of the Software Development Life Cycle (SDLC) and the ability to apply that
methodology.

Desirable Knowledge:

Applicants shall have experience developing reports, data analysis, and programming experience,
especially using SQL. The incumbent should have expert knowledge of the requirements, functional
capabilities, and configurable elements of the SOMS application and basic knowledge of the business.
Familiarity with CDCR business rules and regulations is a plus. Previous experience with the OBIEE tool
is desirable.

Guidelines:

The incumbent should utilize initiative, creativity and resourcefulness in making recommendations for
new policies, system enhancements, or configuration changes. In addition to state and federal laws and
guidelines, the incumbent must adhere to CDCR policy regarding behavior, dress, and conduct on the job.

Scope and Effect:

The incumbent performs technical work to configure the OBIEE application where the results affect
substantial numbers of people. The incumbent must have a solid understanding of data modeling
techniques, demonstrate competence in a general analytical role, as well as display technical and/or team
leadership with a high degree of versatility. The incumbent may review requests for change (report
enhancements, application defects, infrastructure changes) submitted by business and technical
stakeholders on a daily basis; works with Requirements Management and Database teams to assess the
impact of a change to the OBIEE application and infrastructure components; works with technical and
business subject matter experts to determine priority, severity, and impact of proposed changes;
communicates impact information to stakeholders via meetings and written correspondence. The
incumbent executes EIS procedures and enforces policies for introducing change into SOMS controlled
production and staging environments; assists team members and customers to follow policies and
procedures; assists in performing updates and obtaining approvals for Change Management processes and
procedures; responsible for providing customer guidance and support for production and project
release/change control processes; assists in maintaining and distributing the enterprise change calendar;
assists in impact analysis for production and staging environments.

This duty statement attempts to identify the most significant responsibilities, but acknowledges that there
may be other activities as required that make up the balance and totality of the job.
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Complexity:
The incumbent will utilize a range of new design techniques optimized for Bl data structures and must be

capable of teaching these new techniques to the project level designers. This role requires advanced skills
in data design and physical implementation of databases.

Personal Contact:

The incumbents work with managers, technical staff, contractors and systems users to provide and make
recommendations regarding systems and problems requiring solutions. The incumbents must be able to
communicate effectively, both orally and in writing with subordinates, peers, clients, and customers at all
levels. Additionally, the incumbent will have regular contact with: Adult Institutions, Parole, Juvenile
Justice Facilities, Headquarters, external Agencies, and Audit Groups.

Specific responsibilities, knowledge, skills and abilities include but are not limited to the following:

| 45% | Requirements Gathering, Data Modeling, Report Construction, Q&A |

o Works with the business reps and analysts to translate reporting requirements into conceptual,
logical and physical data models with a thorough understanding of the source system data models
and the data warehouse star schema. Participates in the design, development, implementation and
support of these data models.

o Works with the business reps, business analysts and data owners to resolve data quality (DQ)
issues. Helps the Department’s Enterprise Architecture team in defining data standards and
develop metadata model and data lineage.

e Supports multiple projects in building new data sets and data structures as required, and for

managing the distribution, replication and archiving of data throughout the enterprise.

Technical lead that analyzes and monitors changes to the SOMS OBIEE application.

Participates in the analysis, design, coding, and validation of reports using the OBIEE application

Participant in the development of use cases, test cases, or other validation efforts.

Participates in development of enhancements and modifications to the configuration of the SOMS

OBIEE application.

e Understanding of Change Management, Configuration Management, and Release Management
processes

Excellent written and verbal communication skills

Strong demonstrated analytical and problem solving skills

Ability to work efficiently and professionally with business partners

| 35% | Methodologies, Standards, Training and Other

Participates in development of reporting templates, methodologies, and standards

Participates in project or unit staff meetings

Participates in user training activities

Mentors junior data analysts

Prepares written documentation in a variety of formats including but not limited to: Microsoft
Word, Excel, Power Point, Access, Project, and Visio

[ 20% [ Project Management |
e Status Reporting to unit supervisor, including statistics on workload
e Reviews and provides input to governance process documentation (i.e., Change Control Board
(CCB) or Release Control Board (RCB) documentation)
Participates in Change Control Board (CCB) meetings; Release Control Meetings
Participates in the development and review of Request for Proposals (RFP), Feasibility Study
Reports (FSR), Post-Implementation Evaluations & Review (PIER) as needed
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Prepares or participates in the preparation of project plans and proposals

Ability to meet critical deadlines

Ability to manage multiple assignments with changing priorities

Ability to coordinate activities with team members, business representatives, and contractors
Enforce and maintain the development standards of CDCR

This duty statement attempts to identify the most significant responsibilities, but acknowledges that there
may be other activities as required that make up the balance and totality of the job.

This Duty Statement, including the activities, objectives, and performance standards, has been reviewed
by the undersigned.

Employee’s Signature Date

Supervisor’s Signature Date
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