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1. Purpose
The purpose of this document is to provide step-by-step guide into using CDCR'’s
VDI Portal for CDCR staff.

2. Scope
Provide CDCR Accounts Domain Users the ability to access their internal
Desktop through CDCR'’s VDI Portal on any non-CDCR device.

Note: CDCR assets will utilize VPN
3. System Requirements

You must have at least one computer with the below supported Operating
Systems and one mobile device listed below.

Computer Supported Operating
System
Windows Microsoft Windows 10

Microsoft Windows 8.1
Microsoft Windows 7

Mac OS Mac OS High Sierra or Above
(10.13)

Mac OS Sierra (10.12)

Mac OS X El Capitan (10.11)

Mobile Devices (for authentication Supported Mobile
only) Application

Apple iOS (iPhone) VMWare Verify App
Android VMWare Verify App

Recommended Internet Bandwidth: 125 KB/s
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4. Procedures
4.1 Downloading and Installing the Horizon Client
Download and Install the Horizon Desktop Client on your computer by clicking
on the attached link. You will not launch this application directly. After
installing the application, proceed to section 4.4.

a. The most up to date Horizon Desktop Client for each operating

system is below:
https://my.vmware.com/en/web/vmware/info/slug/desktop end user
computing/vmware horizon clients/5 0

Product Resources

Download VMware Horizon Clients

View My Download History

Product Info
SelectVersion:  \/Mware Horizon Clients for Windows, Mac, i0S, Linux, Chrome and Android allow you to
. Documentation
(50 []  connecttoyour VMware Horizon virtual deskiop from your device of choice giving you
on-the-go access from any location Horizon Mobile Client Privacy

Horizon Commurity
Read More

Product Downloads Drivers & Tools Open Source Custom 1SOs

¥ VMware Horizon Client for Windows

‘VMware Horizon Client for Windows 2020-03-24 Goﬁ: Downloads

¥ VMware Horizon Client for Windows 10 UWP

‘VMware Horizon Client for Windows 10 UWP from the Microsoft store 2019-09-17 Go to Downloads

¥ VMware Horizon Client for Mac

‘VMware Horizon Client for macOS 2020-03-24 Go to Downloads

Note: If you are running an older version of any operating system and
have trouble installing the most recent Horizon Desktop Client, contact
the support desk for assistance.

4.2  Windows Installation:
a. Click on Go to Downloads

Product Release Date

hd VMware Horizon Client for Windows

VMware Horizon Client for Windows 2020-03-24

hd VMware Horizon Client for Windows 10 UWP
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https://my.vmware.com/en/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/5_0
https://my.vmware.com/en/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/5_0
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b. Click on Download. This will download the installation file to your
default ‘downloads’ folder

Product Resources

Download VMware Horizon Client for R
Wi n d OWS Product Info

Documentation

Herizon Mobile Client Privacy
Select Version Horizon Community
Deccription VMware Horizon Client for Windows for x86-based & 64-bit devices

Documentation Release Notes
Release Date 2020-03-24

Type Product Binaries

[ Drivers & Tools ” Open Source ” Custom ISOs l 2]

Product/Detail=

VMware Horizon Client for Windows
File size: 219.91 MB Download
File type: exe “
(

Read More

c. In Chrome browser, the download will show up in lower left corner.
Click the down arrow and select “show in folder”. This will take you

to your default download location

Open when done D
Always open files of this type

Pause
We use cookies for ad Show in folder
consent to our use of ¢

Cancel

= VMware-Horizon-...exe
ADE/220 MB. 2 mins left ‘i}



d. File Explorer will open to the folder with the downloaded file

‘nloads
share View

o Cut | 8 Lﬁj MNew item = Cpen

1 v

W] Copy path ﬂ Easy access * Edit
1ste  _ Move Copy Delete Rename Properties

E] Paste shortcut to to - folder - &3 History
oard Organize Mew Open
» This PC » Windows (C:) » Users » ([l > Downloads

Fa
tures ™ Mame Date modified Type Size
“% VMware-Horizon-Client-5.4.1-15807311.e..  3/27/2020 10:09 AN Application

Ln

(5]

HH select an

g Select nc

E‘F_‘Invertsel

Select

e. In Internet Explorer, prompt box will show up at bottom of screen.
Choose Save As to pick the location for the download

Do you want to run or save VMware-Horizon-Client-5.4.1-15897311.exe (219 MB) from download3.vmware.com? Run

Save
Save as

Save and run

f. A‘'Save As’ dialog box will pop up to allow you to save the file to any
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location on your computer

|45 Save As
« v 4 ¥ > ThisPC > Downloads

Organize « Mew folder

-

v [ This PC Mame

_J 3D Objects

I Desktop

£| Documents
(o]

Music

[&=] Pictures

B videos

aa Windows (C:)

= robyn.boan (\\a
) v <

~ O

s VMware-Horizon-Client-5.4.1-15897311.e..  3/27/2020 10:08 AM

X
Search Downloads P
Date modified Type

Application

File name: | YMware-Horizon-Client-3.4.1-13897311.exe

Save as type: | Application (*.exe)

» Hide Folders

Cancel

Save



g. Once downloaded, double-click file to start installation- select Agree
& Install

" vMware Horizon®

ersion 5.4.1

You must agree to the Privacy Agreement and License Terms before you can install the product

[ Agree & Install ]

Customize Installation

h. You will see the installation in progress screen

— X

Installing VMware Horizon Client

Cancel Installation

i. Click on Finish when installation is complete

Success!
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j. Reboot your computer when prompted. This is MANDATORY for
completion of installation.

You must restart your system for the
configuration changes made to ViWlware
Horizon Client to take effect.

Restart Later

k. The client will now be available on your desktop. Do not launch this
application from your desktop. You may delete the icon from your

desktop. Proceed to section 4.4 for further instructions on how to
connect.

4.3 Mac OS Installation:

a. Under VMware Horizon Client for Mac, click “"Go to Downloads”
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Edt View History Bookmarks Window Help

) end_user_(
vmware Q @us
Cloud Solutions Products Support & Services Downloads Partners Company

¥, 1-877-486-9273 | Communities | Store | Login »

Home / VMware Herizon Clients
Download VMware Horizon Clients

‘Select Varsion:  Mware Horizon Clients for Windows, Mac, 105, Linux, Chrome and Android allow you ta
5. €onnect to your VMware Horizon virtual desktop from your device of choice giving you
on-the-go access from any location.

Read More.

Product

Product Resources
‘View My Downioad History
Product Info

Documentation

Horizon Mobile Client Privacy
Horizon Community

- VMware Harlzon Client for Windows
VMware Horizon Client for Windows 2020-03-24 Go to Downloads
- VMware Horizon Client for Windows 10 UWP
VMware Horizon Client for Windows 10 UWP from the Microsoft stere. 2019-09-17 Goto Dewnloads.
L VMware Horizon Client for Mac
Viware Horizon Client for macOS 2020-03-24 I Gato Downloads I

VMware Horizon Client for Linux

H A\Y 1/4
b. Click “Download
Home ¢ VMware Horizon Client for macOS

Download VMware Horizon Client for
macQOS

Select Version

Description VMware Horizon Client for macOS

Nates Documentation
Dacumentation Release Notes
Release Date 2020-03-26

Praduct Binaries

Type

Product Downloads [ Drivers & Tools: H Open Source | Custom I1SOs |

Product Resources
View My Download History
Product Info

Documentation

Horizon Maobile Client P?’WECV

Horizon Community

Preduct/Detalls.

VMware Horizon Client for macOS.
File size: 44.94 MB

File type: Mac disk image

Read More

and SHA25

about MD5 and SHA1

c. After the download is complete, Open Finder and go to your
Downloads. Then launch the Horizon Client installer.



- [ NON ) [@] Downloads
< >7 il = (0D &= ITREVAREE < JXY (|

[s]
5]
0|

[

Favorites Today
@ AirDrop
@ Recents
.,Z\, Applications .

o Downloads VMware-Horizon-

Client-5....25.dmg

iCloud 471 MB
& iCloud Drive
(=] Desktop Previous 30 Days

Documents

d. Click Agree
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. e S sl & le K .Y
VMware-Horizon-Client-5.4.1-156897325.dmg

English
NT

IMPORTANT - Read this
License Agreement carefully

2 A .| PLEASE NOTE THAT THE rsnns OF THS END USER LIGENSE AGREEMENT SHALL GOVERN YOUR
before clicking on the "Agree” | ysg OF THE SOFTWARE, REGARDLESS OF ANY TERMS THAT MAY APPEAR DURING THE
button. By clicking on the INSTALLATION OF THE aoFMARE

e
b:g:’e :"Lm’";" you agre?l‘: IMPORTANT-READ CAREFULLY: BY DOWNLOADING, INSTALLING, OR USING THE SOFTWARE, YOU
e bound by the terms of the | (THg INDIVIDUAL OR LEGAL ENTITY) AGREE TO BE BOUND BY THE TERMS OF THIS END USER
License Agreement. UICENSE AGREEVENT (EULAY. FYOU DONOTAGREE 10 IHE TERMS OFTHS EULA YOUMUST
NOT DOWNLOAD, INSTALL, OR USE THE SOFTWARE, AND YOU MUST DELETE OR RETURN TH
UNUSED SOFTWARE TOTHE VENDOR FROM HICH YOUACQUIRED T WTHN THITY (0) DAVS
AND REQUEST AREFUND OF THE LICENSE FEE, IF ANY, THAT YOU PAID FOR THE SOFTWARI

[EVALUATION LICENSE. If You are licensing the Software for evaluation purposes, Your use of the Software is

the- Y.
any ober provison nthis EULA, License of the s 'ASS" without
i ? warranty of any ki implied.

1. DEFINITIONS.

14.  “Affiliate” means, with respect to a party at a given ime, an entity that then is directly or indirectly
controlled by, is under common control with, or controls that party, and here “control” means an
ounership, voling or similar inerest representing fity percent (50%) or more of the total interests then
outstanding of that entity.

12. provided to You by VMware with the
Soﬁwm as mmdby Vmare!mm time to lme ‘and which mny include end user manuals, opsmmn

13. Systems” thied-party operating ioensed by You,
installed in a Virual Machine and run using the Software.

14. means ide
Iimtlnllnn.copyng lmemams sav!eanm trade secrets, know how, Imanm pamms patent
applications, moral ights and al ther propritary rights, whether registered or unregistered.

15.  “License® means a license granted under Section 2.1 (General License Grant).

1.6.  ‘License Key" meansa that enables the Software.

1.7.  ‘License Term" means the duration of a License as specified in the Order.

1.8.  ‘License Type' i Software, as more fully
Order.

19. Software” or “0SS"
provided under separale license terms, which can be found ether in the open s s licenses bt fie
{or simiar fie) provi rce.html.

1.40._“Order’ means a purchase order, enterpise lcense agreement, or other ordering document issued by

Print Save... Disagree Agree

e. Drag VMware Horizon Client into your Applications folder

P o . . > - - -
ene [ VMware Horizon Client | ) ; | VMware Horizon Client ‘
,

VMware Horizon Client VMware Horizon Client

VMware Horizon Client Applications Vidware Horlzon Cllent T S———

To Install Vidware Horizon Client, drag the icon to the Applications foider

To Install VMware Horizon Client, drag the icon to the Applications folder

Pour l'instaliation de VMware Horizon Client

tes glisser I'icone vers le dossier Applications

Pour l'nstallation ge VMware Horizon Client, faites giisses One vers le dossier Applications.
Zum Installieren ziehen Sie das VMware Horizon Client-Symbol in den Ordner ,Programme /4 g A <1 -
Zum installeren ziehen Sie das ViMware Horizon Client-Symbol in den Ordner Programme

VMware Horizon ClientE 4 YA - TEER. COTAIVETTIT— Y72 NTCBRLET.
@ Horizon Clier ¥R v 7 avy7 1 7Bl ViMware Horizon ClemtE 4 YA F— VT EER. COTAAVET T -2 avy7 s LYCBRLET

FEREVMware Horizon Client, K#§|

RRVMWare H

VMware Horizon Client® &x{$je{ef ojo| @ c " ot Oj0| 2
VMware Horizon Client &X/#2(o1 ojoj28
orizon Chient, SIS

Para instalar VMware Horizon Client, arrastre ef icono hasta la carpeta Apiicaciones.

BT REVMware H

zon Client, MEREBE (MEEL, BERS

AT REVMH

Para Instalar VMware Horizon Client, arrastre el cono hasta la carpeta Aplicaciones.

WEBLOC WEBLOC

Learn More.webloc Learn More.webloc

f. Reboot the computer when prompted. This is MANDATORY for
completion of installation. After rebooting, proceed to section 4.4.
Do not launch the application directly.
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Finder File Edit View Go Window
About This Mac p

System Preferences...

App Store... 7 updates
Recent ltems | 2
Force Quit Finder XOED
Sleep

Restart...

Shut Down...

Lock Screen ~¥Q

Log Out Rebecca Ezerskis... ©3#Q | . :

4.4  Completing registration to the portal
a. Log back into your computer (E.G. Your Laptop, Desktop, Etc) and
open a browser window (Chrome, Safari, or IE) and copy and paste
the URL below:
https://california-department-of-corrections-and-
rehabilitation.vmwareidentity.com/
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https://california-department-of-corrections-and-rehabilitation.vmwareidentity.com/
https://california-department-of-corrections-and-rehabilitation.vmwareidentity.com/

b. Input your CDCR Windows Desktop credentials and click “"Next”.
Then enter your password, Click “Sign In”.

Nehvt Forgot password?
Click here if this is not your name

vmware vmware

c. Select United States for your Country Code and input your CDCR
issued cell phone number or your personal phone number and click
“Sign In".

VMware Verify is required for
additional authentication. Enter a

phone number to get started.

United States of America (+1) vl
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4.5 Setting up the VMWare Verify App Process
Note: This process is only required once, for the very first time a user
logs in, or if they change their two factor device.

CDCR Issued Cell Phone

1. Launch CDCR Apps

8:42 AM

! Verizon T

Find My Shortcuts

sty

1,585

1.

Link to download the VMWare Verify
App was texted to your cell phone (or
type the below link into your phone’s
browser)
https://www.vmwareidentity.com/inst

all-verify

15:20 g8 a0 @ Q

QF .

< 78156 L Q

Add to contacts Block number

Friday, March 20, 2020

Two-Factor
Authentication was
just enabled for your
CALIFORNIA-DEPA
RTMENT-OF-CORRE
account. Install
VMware Verify

at https://www

.vmwareidentity.com

/install-verify to get

your security codes

15:09

2. Click install on the VMware Verify app

il Verizon = 8:42 AM -

AA & cdcr-device.awmdm.com &

= ‘ Q
M s SEARCH

All sorted by Date Added (51)

LinkedIin: Network & Job Finder
Install
version: 9.1.172

Microsoft Excel

Install

version: 2.35
Google Translate

Install
version: 6.6.0

Verify - Workspace ONE

Install

Microsoft Word

Install

version: 2.35

Message+

Install

Click insta

“« 5aa

(,, ) Workspace ONE

N

Il on the VMware Verify app

| 8140 AM -

What's New

* Branding updates
* Miscellaneous bug fixes

Preview
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https://www.vmwareidentity.com/install-verify.com
https://www.vmwareidentity.com/install-verify

CDCR Issued Cell Phone [ Personal Cell Phone |
3. Wait 1-2 minutes. The Verify app will | 3. The Verify App will download.
show processing, but it may already

be installed.

ol Verizon & 8:45 AM

Verify - Workspace

AA & cdcr-device.awmdm.com

All sorted by Date Added (51)
LinkedIn: Network & Job Finder BRSNS

Install

* Branding upd

Microsoft Excel
a Preview
Install
g

sion: 2.35 12:04 = 12:08

Google Translate setup

Lot s device nto 3 sacure token
Install
version: 6.6.0

Set up your prot
g Verify - Workspace ONE =

version: 3,1.0
1 2
Microsoft Word
m Install

4 5
version: 2.35

Message+

Install
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CDCR Issued Cell Phone

4. Return to the home screen and launch
the Verify app.

8:46 AM

2%E

Tips Podcasts Find My

0.

Contacts Files tilities

0

I
CDCR Apps  COCRWebsite

TV

®)
N

Hub Verify

1,585

D]

eO®

4. Launch the VMWare Verify App.

5. Configure the Verify app with your
mobile phone number used earlier
and CDCR e-mail (if requested). Click
OK.

il Verizon = B8:48 AM (-
Set Up
Let's turn this device into a secure token
ENTER YOUR VMWARE VERIFY CELLPHONE
+1 216
EMTER YOUR EMAIL
@'-ndcr.na.go\l
OK
gwe 1 t y uil owp
a s df gh j k|

Configure the Verify app with your
mobile phone number used earlier
and CDCR e-mail (if requested). Click
OK.

i App Store il LTE w1 AM - 6T

SetlUp

Lat’s tum this device imto a secure tokan
ENTER YOLIR VMWARE VERIFY CELLPFHOME
+1 oleTaareay

! i LA
- 2
e S
+4H# 0 <&
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6. Choose “"SMS"” to setup initially.
-

ol Verizon 8:48 AM

Set Up

X
Get account verification via:

& I

Phone call SMS

6. Choose “"SMS"” to setup initially.

| T-Mchia LTE Az AM

St Up

7 ETR

Gat accounl verilicatian via:

%

Phone call

7. You will receive a registration code,
type that code into the Verify App.

@ vessaces now

781-56

VMware Verify registration: click vmverify://register/
1-916-995-7748/621715 or manually enter: 621715

Enter your registration code:

Registration Code
ar only be Lsed once

7. You will receive a registration code,

type that code into the Verify App.
@ MEssAcEs now

781-56
VMware Verify registration: click vmverify://register/

1-916-995-7748/621715 or manually enter: 621715

X
Enter your registration code:

Registration Code
nly be Lsed on
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8. You will be prompted to enter a PIN to
access the VMware Verify App. Enter
your 6 digit Pin twice to confirm.

Note: REMEMBER this PIN

@ verify
Re-enter your PIN

oooooo

8. You will be prompted to enter a PIN to
access the VMware Verify App. Enter
your 6 digit Pin twice to confirm.

Note: REMEMBER this PIN

@ verify
Re-enter your PIN

Dpobooa

9. Allow the Verify app to send
notifications

“Verify” Would Like to Send

9. Allow the Verify app to send
notifications

“Verify” Would Like to Send
You Notifications
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10.Leave your phone open with the 10.Leave your phone open with the
Verify App, Use the token to complete Verify App, Use the token to complete
the Verify registration on your the Verify registration on your
computer’s browser window. Note: computer’s browser window. Note:
You will only be prompted for token You will only be prompted for token
the first time. the first time.

Action is required: Action is required:
Copy the token from VMware Copy the token from VMware
Verify to sign in Verify to sign in
Enter Token from VMware Verify Enter Token from VMware Verify
Having an issue with VMware Verify? Having an issue with VMware Verify?
Sign in with SMS Sign in with SMS
vmware vmware
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CDCR Issued Cell Phone

11.After initial VMware Verify setup, any
new login to the CDCR VDI Portal will
send you a push notification for
authenticating into the environment.

=
S/
N7 0r oo 2

Action is required:

Check the VMware Verify App to
approve the authentication
Request

Click here

vmware

11.After initial VMware Verify setup, any
new login to the CDCR VDI Portal will
send you a push notification for
authenticating into the environment

Action is required:

Check the VMware Verify App to
approve the authentication
Request

Click here

vmware
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12. Your phone will display the Push
notification to approve.

Login request from VMware Workspace
ONE Access

This wiil only
pop up for about
5 seconds

12. Your phone will display the Push
notification to approve.

Login request from VMware Workspace
ONE Access

This will only
pop up for about
5 seconds

13.You may use any kind of Face ID or
Touch ID in lieu of entering your 6
digit code.

Touch ID for “Verify™

Urlack 1o ascass

13.You may use any kind of Face ID or
Touch ID in lieu of entering your 6

Touch ID for “Verify"

Urlack 1o SGCEss
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CDCR Issued Cell Phone

14.0nce authenticated you should be

prompted to approve a login attempt.

i Satan | TR T 102 PR AR

14.0nce authenticated you should be
prompted to approve a login attempt.

= Satan | RTE T 102 PR FARE

Cloge H@qugs‘t Cloge R@qug;t

@' WErify - {E‘i" werifye

Login reguest from Viiware
Waorkspace ONME Access.

Login reguest from Whiware
Waorkspace OMNE Access,

Subject: Hequesting login approve! for the
user ROBYM.EOAMN in damamn
accountsodonea L300 ir Lenand
CALIFORMI&-DEPARTHMENT-OF-
CORRECTIOMS-AND-REHABILITATION
Date: hznch 23, 2020 4t 13:00

Subject: Requesting login approve! for the
user ROBYM.EOAM in doman
accountsodonea [ete ] iry Lenant
CALIFORMIA-DERARTHMEMNT-OF-
CORRECTIOMNS-AMD-REHABILITATION
Data: hzrch 23, 2020 &t 13000

m m

Note: On subsequent use of Portal Sign-in, it is recommended to have the
VERIFY APP open on your phone, before the Portal Login process.

If you do not see the APPROVE message from Verify App, you can manually
access the approval message:

a. Click on the Wheel icon, in top right of Verify App

o1 T-Mabila % - 103 AM < 100% Wk

Q Search ‘ ? J

Requests

28 524 28

20

uuuuuuuuuu
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b. Accounts (bottom, middle tab)

w11l T-Mobile & 11:03 AM ¥ 100% €3
Exit Accounts +

Authenticator Backups

VMWARE VERIFY ACCOUNTS

4 CALIFORNIA-DEPARTMENT-OF-CO...

18 % 0

My Account Accounts Devices

c. VMware Verify Accounts - California-Department......

!l T-Mobile = 11:06 AM + 100% [E43)
Exit Accounts +
Authenticator Backups \__

VMWARE VERIFY ACCOUNTS

€Y CALIFORNIA-DEPARTMENT-OF-CO... @
L

S a Q

My Account Accounts Devices
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d. Select Login Request from VMWare Workspace ONE Access under

Pending
ull T-Mobile & 11:06 AM v 100% €52
{ Back Requests C
() Login request from VMware 30s ago

Workspace ONE Access.

Expires in 23h

e. Select Approve

will T-Mobile F 11:06 AM .100% B3
§ Back Request
@ verify~

Login request from VMware
Workspace ONE Access.

Subject: Requesting login approval for the
user ROBYN.BOAN in domain
accounts.cder.ca.gov in tenant
CALIFORNIA-DEPARTMENT-OF-
CORRECTIONS-AND-REHABILITATION
Date: March 27, 2020 at 11:05
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f. The portal should automatically load after approving the two factor
request, and you will now have a portal with the Remote Desktop

application available. Click on "Open” you will be prompted to open
with the Horizon Client.

BOOKMARKS CATALOG

|AIIApp5

Virtual

Websites &.‘

%
Recommended

Remote Desktop
Connection

Open D

Note: This first screen only shows up the first time launching Remote
Desktop Connection) Click “"Open Horizon Client”.

(i) Open Remote Desktop Connection

This item requires Horizon Client 3.0 or later. Install the Horizon Client if you

have not already:.
Cancel Open Horizon Client

g. Depending on which browser you choose, you may be prompted to
open the client. Click on "Open VMWare Horizon Client XX-bit”

Open VMware Horizon Client 32-bit?

https:/fcalifornia-depariment-of-comrections-and-
rehabilitation.vmwareidentity.com wants to open this application.

Open VMware Horizon Client 32-hit | m
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h. A loading application window will appear. This may take up to 20
seconds to load.

“~ VMware Horizon Client

Loading Application...

A connection has been established and the application is loading...

i. The Remote Desktop Connection app will launch.

& Remote Desktop Connection - X

| Remote Desktop
“»¢ Connection

Computer: lE;r.amole computer fabrikam .com N

Username: None specified

The computer name field is blank . Enter a full remote computer
name.

¥ Show Optio... Connect Help
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j. Enter the computer name listed in the email that you received granting
your remote VDI access. Click "Connect”.

& Remote Desktop Connection — X

| Remote Desktop
"¢ Connection

Computer: | EEEITENP v

Username: None specified

You will be asked for credentials when you connect.

(v Show Options Help

k. Enter your work credentials.

Windows Security X

Enter your credentials

These credentials will be used to connect to EISTOW 2.

@ Joslin, Gowan@CDCR
" ]

| oooooooo.o' o
ACCOUNTS\GOWAN.JOSLIN

E] Remember me

More choices

I ok | Cancel

W

I.  You will see the screen loading your profile and then you will be
presented with your desktop computer from work.

m. If your login is not successful please contact the service desk to
ensure:

You have the correct Computer Name.

The Computer is on.

p. You have access to the computer through the Remote Desktop Users
group.

o3

26| Page



4.6 Logging out of VDI
IMPORTANT: When you are done with your session for the day, please Sign Out of
your remote desktop instead of just closing the Remote Desktop Window.

a. Click on the START button in the lower left corner.
b. Click on the person icon and choose “Sign out”.

Change account settings

Lock

Sign out
3

o Cortana

E

XH| Excel 2016

F

9 Firefox

S Type here to search

5. Definitions/Acronyms

VDI Virtual Desktop Infrastructure

6. Frequently Asked Questions (FAQs)
Q: How do I change my password if it is already expired?
A: Please use the link below to change your password. If you don’t know your
current password, please contact the Service Desk for assistance.
https://adfs.cdcr.ca.gov/adfs/portal/updatepassword

Q: How do I change my password?
A: While you are connected to the Remote Desktop Connection, press
CTRL+ALT+END and click “"Change a password”.

Q: What do I do if I change/lose my CDCR or Personal phone with the
VMWare Verify app on it?

A: You will need to contact the Service Desk and inform your manager to have
your old phone profile removed.

Q: What if I am unable to install the Horizon Desktop Client on my home
computer?
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A: Contact the Service Desk to walk you through the process.

Q: Why is my video quality poor?

A: All users are limited to 125KB/s of bandwidth. If you are attempting to watch a
video that is externally accessible, please try watching it from your home
computer. If you are attempting to access LMS, please use your home computer’s
browser (not VDI) and refer to the attached PDF instructions.

Q: Can I connect my home printer to my VDI session?

A: Currently printing from home printers is not allowed.

Q: How can I use multiple monitors with Remote Desktop Connection
app?

A: Before remoting into your work computer click on the Display tab, select

"Use all my monitors for the remote sessions.”

!.{'v

| Remote Desktop
¢ Connection

General Display Local Resources Experience Advanced

Display configuration

Choose the size of your remote desktop. Drag the slider all the
& way to the right to use the full screen.

Small ' Large

Full Screen

[] Use all my monitors for the remote session
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