optum Mobile Crisis Quick Reference Guide

California — Mobile Crisis Care Options

When someone is experiencing a severe mental health crisis, they may need face-to-face response urgently.
Mobile crisis providers will respond to wherever the crisis is occurring in the local community and will work to
stabilize individuals in their home setting.

The providers listed below represent all available mobile crisis providers in the state — counties they operate in,
phone number, hours of operation, and ages served. Counties without mobile crisis services are not listed.

*Indicates the provider uses a co-responder model with law enforcement.

Alameda County Alpine County
Alameda County Behavioral Health* Bear Valley Behavioral Health Services
Contact 1-510-891-5600 Contact 1-800-318-8212
Hours of Operation 24(7 Hours of Operation 24[7
Ages Served All ages Ages Served Youth up to age 18
Amador County Butte County
Amador County Mental Health* Butte County Crisis*
Contact 1-888-310-6555 Contact 1-530-891-2810
Hours of Operation 2417 Hours of Operation Mon.-Fri.: 8 a.m.—6 p.m.
Ages Served All ages Ages Served All ages
Calaveras County Colusa County
Calaveras County Mental Health Colusa County Access Line
Contact 1-209-754-3239 Contact 1-888-793-6580
Hours of Operation 247 Hours of Operation 24/7
Ages Served All ages Ages Served All ages
Contra Costa County Del Norte County
Contra Costa Health Services County of Del Norte
Contact 1-833-443-2672 Contact 1-888-446-4408
Hours of Operation Daily: 8 a.m.—12 a.m. Hours of Operation Mon.-Fri.: 8 a.m.—6 p.m.
Ages Served Adults only Ages Served All ages
El Dorado County Fresno County
El Dorado County Crisis Access Line* Fresno Mobile Crisis
Contact 1-800-929-1955 All 1-559-600-6000
Hours of Operation L\l/lg:’.r;.Wed., Fri.:8a.m— Hours of Operation 2417
Ages Served All ages Ages Served All ages
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Glenn County
Glenn County Behavioral Health
Contact 1-800-507-3530

Hours of Operation 24/7

Ages Served All ages

Humboldt County
Humboldt County Behavioral Health
Contact 1-707-445-7715

Hours of Operation Daily: 7 a.m.—6 p.m.

Imperial County

Imperial County Behavioral Health
Contact 1-800-817-5292
Hours of Operation Daily: 8 a.m.—10 p.m.

Ages Served All ages

Ages Served All ages

Inyo County

Inyo County

Contact 1-800-841-5011

Hours of Operation 24/7 Access Line

Ages Served All ages

Kern County
Behavioral Health and Recovery Services

1-661-868-8200
Hours of Operation 24]7

Contact

Ages Served All ages

Kings County

Kings County Behavioral Health
1-559-582-4484
Hours of Operation 24/7

Contact

Ages Served All ages

Los Angeles County

Los Angeles Department of Mental Health
1-800-854-7771

Daily: 8 a.m.—2 a.m.

Contact
Hours of Operation

Ages Served All ages

Los Angeles County

Los Angeles Department of Mental Health
1-800-854-7771

Daily: 8 a.m.—2 a.m.

Contact
Hours of Operation

Ages Served All ages

Madera County

Madera County Access Line

1-559-673-3508
Hours of Operation 24[7

Contact

Ages Served All ages

Marin County

Marin Behavioral Health and Recovery Services

1-415-473-6392

Mon.-Fri.: 8 a.m.—9 p.m.
Sat: 11 a.m.—9 p.m.

Contact
Hours of Operation

Ages Served All ages
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Mariposa County

Mariposa County
Contact 1-800-549-6741
Hours of Operation

Ages Served All ages

U.S. Behavioral Health Plan, California doing business as Optum

Mon.-Fri.: 8 a.m.—6 p.m.
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Merced County Modoc County

Merced County Mobile Crisis Response Team Modoc County Behavioral Health

Contact 1-209-381-6800 Contact 1-800-699-4880

Hours of Operation Daily: 7 a.m.—7 p.m. Hours of Operation Mon.-Fri.: 8 a.m.—6 p.m.
Ages Served All ages Ages Served All ages

Mono County Monterey County

Mono County Behavioral Health Monterey County Behavioral Health*

Contact 1-800-687-1101 Contact 1-831-755-4111

Hours of Operation 2417 Hours of Operation Mon.-Fri.: 8 a.m.—6 p.m.
Ages Served All ages Ages Served All ages

Napa County Nevada County

Napa County Nevada County Health and Human Services
Contact 1-707-253-4711 Contact 1-530-265-5811

Hours of Operation 24(7 Hours of Operation 24[7

Ages Served All ages Ages Served All ages

Orange County Placer County

Orange County Healthcare Placer County Health and Human Services
Contact 1-855-625-4657 Contact 1-888-886-5401

Hours of Operation  24/7 Hours of Operation letn;g”arﬁfg 2:2:_9 p-m.
Ages Served All ages Ages Served All ages

Plumas County Riverside

Plumas County Behavioral Health Riverside University Behavioral Health

Contact 1-800-757-7898 Contact 1-951-955-7570

Hours of Operation 24/7 Hours of Operation 24[7

Ages Served All ages Ages Served All ages

Sacramento County San Benito County

Sacramento County Department of Health San Benito County Behavioral Health

Contact 1-888-881-4881 Contact 1-831-902-2911

Hours of Operation 247 Hours of Operation 24/7

Ages Served All ages Ages Served All ages

San Bernadino County
San Bernadino County Community Crisis Response Team (CCRT)

Hours of Operation 2417 Ages Served All ages

Cities: Adelanto, Apple Valley, Barstow, Hesperia,

Lucerne Valley, Phelan and Victorville Contact 1-760-956-2345
Cities: Bloomington, Colton, Loma Linda,
Redlands, Rialto, San Bernadino and Yucaipa Contact 1-909-421-9233
C|t|e§: Chino, Chino Hills, Fontana, Montclair, Contact 1-909-458-1517
Ontario and Rancho Cucamonga
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San Diego County

San Diego County Behavioral Health
1-888-724-7240
Hours of Operation 24/7

Contact

Ages Served All ages

San Francisco County
San Francisco Community Behavioral Health
Services

Contact 1-415-255-3737

Hours of Operation Daily: 7 a.m.-9 p.m.

Ages Served Adults only

San Joaquin County
San Joaquin County Behavioral Health

1-209-468-8686
Hours of Operation 247

Contact

Ages Served All ages

San Mateo County

San Mateo County Health
1-833-939-3877
Hours of Operation 247

Contact

Ages Served All ages

Santa Barbara County

Casa Pacifica Center for Children and Families
1-888-334-2777

Daily: 8 a.m.—8 p.m.

Contact
Hours of Operation

Ages Served Youth up to age 20

Santa Clara County

Santa Clara County Behavioral Health Services
1-800-704-0900

Hours of Operation 24/7

Contact

Ages Served All ages

Santa Cruz County

County of Santa Cruz Health Services
1-800-952-2335
Mon.-Fri.: 8 a.m.—5 p.m.

Contact
Hours of Operation

Ages Served All ages

Shasta
Hill Country Mobile Crisis Outreach Team
Contact 1-630-238-7133

Hours of Operation

Ages Served All ages

Daily: 8:30 a.m.—7:30 p.m.

San Luis Obispo

Sierra Mental Wellness Group
1-800-838-1381
Hours of Operation 247

Contact

Ages Served All ages

Sierra County

Sierra County Behavioral Health*
1-877-757-0029
Mon.-Fri.: 8 a.m.—6 p.m.

Contact
Hours of Operation

Ages Served All ages

Siskiyou County

Siskiyou County Crisis Services
1-800-842-8979
Mon.-Fri.: 8 a.m.—6 p.m.

Contact
Hours of Operation

Ages Served All ages

Sonoma County
Sonoma County Behavioral Health

1-707-565-6900
Hours of Operation 24/7

Contact

Ages Served All ages

Stanislaus County
Stanislaus County Behavioral Health and
Recovery

Contact 1-209-558-4600

Hours of Operation Mon.-Fri.: 2 p.m.—10 p.m.

Ages Served All ages
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Sutter County

Sutter-Yuba Behavioral Health Mobile Crisis
Response Team

Contact 1-888-923-3800
Hours of Operation 2417
Ages Served All ages

Tehama County

Tehama County Health Services

Contact 1-800-240-3208
Hours of Operation 24/7
Ages Served All ages

Tuolumne County

Tuolumne County Behavioral Health
Contact 1-209-533-7000
Hours of Operation
Ages Served All ages

Mon.-Fri.: 8a.m. — 5 p.m.

Trinity County
Trinity County Crisis

Contact 1-530-623-5708
Hours of Operation 247
Ages Served All ages

Tulare County
Hope Horizon Mental Health

Ventura County
Ventura County Behavioral Health

Contact 1-559-730-9922 Contact 1-866-998-2243
Hours of Operation 2417 Hours of Operation 24[7
Ages Served All ages Ages Served All ages
Yolo County Yuba County

Sutter-Yuba Behavioral Health Mobile Crisis
Yolo County

Response Team
Contact 1-888-965-6647 Contact 1-888-923-3800

Hours of Operation 24/7
Ages Served All ages
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Hours of Operation 24[7
Ages Served All ages
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