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1988: California Department of    
Corrections and Rehabilitation 
(CDCR) implements Office of Victim 
and Survivor Rights and Services 
(OVSRS).  

 

2000: OVSRS received their first grant 
funding by Federal Victims of Crime Act 
(VOCA) to provide  financial assistance 
to victims and victim’s family attending 
parole suitability hearings.  

2005: OVSRS is reorganized with         
Division of Juvenile Justice (DJJ) and 
Board of Parole Hearing (BPH). Victim 
Services and Restitution Information 
System (VSRIS) expanded DJJ programs 
available to all staff with 4D victim     
database and Ward Information       
Network (WIN).  

2007: Trusted Restitution Accounting 
Canteen System (TRACS) was created 
which encompassed victim restitution, 
inmate banking and canteen services. 

2008: CA approved Proposition 9, 
Marsy’s Law, providing additional rights 
to victims. 

2010: CDCR began submitting all unpaid 
victim direct orders of restitution owed by 
a parolee or discharged offenders to the CA 
State Franchise Tax Board (FTB) for  

collection. 

2011:  CDCR-OVSRS implemented Victim 
Offender Dialogue Program.  

2013: VSRIS and Offender Based  

Information System (OBIS) retired into  

Strategic Offender Management System 
(SOMS), a departmental wide coordination 
of all victim notes, contacts and  

information. 

1996: Restitution collection             
expanded to include money received 
by inmates from outside. 

1996: California Megan’s Law was  
enacted, which mandates California 
Department of Justice (CA DOJ) to 
notify the public about specific      
registered sex offenders. 

1998: CDCR OVSRS began collections 
on direct orders or restitution 

2016: VINE retired into SOMS 
Email   Notification (victim  

notification of inmates release 
and acknowledgement letters).  

2016: E1707, Electronic  

submission for victims to request 
services (first front facing victim 
portal for CDCR, for the ease of 
victims requesting services). 
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Office of Victim and Survivor Rights and Services  
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1990: AB 876 amends PC 2085.5     
allowing CDCR to collect restitution 
fines from prison wages.   

2020 

 

2019: Victim Offender Dialogue  

developed Guidelines & Grants 

2019: Accountability Letter Bank 
(ALB) program developed 

2020: Live Chat implemented on 
OVSRS website. 

2020: Developed web based call 
center 

2022: 180 Day Advanced Outreach 
for BPH hearings implemented. 

2022: Increased staffing of  

Victim and Survivor Rights & 

Services. 

2022: BPH Reservation Portal  

developed  

2022: Restitution Administrative 
Fee eliminated (AB177) 

2023: VOD Case Tracking System  

developed  

2023: Automated Specialized  

Notifications—Offender Transfer & 
Offender discharge on parole 

2025 

2024: Implement California Model into 
OVSRS informational material 

2024: BPH Outreach tracking system 

2024: Activated VINE language translation 
service 

2024: California Incarcerated Records and  

Information Search activated 

2018: CDCR Inmate ID Locator, 
expanded and enhanced to      
advise victims and the public of 
release date and hearing date   
information. 

Online registration system  

developed for offender family 
notices per PC 3058.65 (Dustin’s 
Law) 

Online Restitution Unknown 

Plans for Future: 
Enhance Unknown Victim Restitution case 
management system  
Expand services for victim support,  

interpretation services, reaching  

underserved populations 


